
 

 
 

To: All Subaru Dealers  
From: Subaru Fixed Operations 
Date: May 21st, 2013  
Subject: Subaru Recall Campaign WQI‐45: 2013MY Legacy/Outback Steering Column Parts Update 
 

 
Dealer Ordering Process- 
  
Please be advised that the all the component parts for this campaign are currently on hold. Orders with 
reasonable quantities will be automatically released daily in order of VOR followed by Stock orders. All 
VOR shipping charges apply to these parts. Please order these parts per usage until inventory levels are 
stabilized.    
 
Parts Status Update- 
 
Parts numbers 34500AJ13A (Normal Key Start column) and 83140GA000 (bolt) will be taken off hold 
restriction within the next couple of days. 34500AJ14A (Keyless Pushstart Column) however, will remain 
on hold status until further notice.  
 
 
Repair Parts- 
 
To clarify, please see the parts usage please sees below: 
 
Legacy & Outback 34500AJ13A * Normal Key Start  
 
Legacy & Outback 34500AJ14A * Keyless Pushstart  
 
 
*Please see the Parts EPC catalog to confirm component(s) for your specific VIN.  
 
As a note, of the 5,379 vehicles affected by this recall, less than 250 are found to be the Keyless 
Pushstart vehicles using the 34500AJ14A steering column. Please limit your stock quantities as such few 
of these Keyless Pushstart vehicles are affected.  
 
If you have any questions, please contact the Parts Information Coordinators.  

 


