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John Frooshani

Safety Activities Manager, Government Relations
Direct Dial; (443) 430-3619

Fax: (856) 488-8669

E-mail: jfrooshani@subaru.com

October 3, 2013
Ref. No.: GR13-068

Mr. Greg Magno, Chief

National Highway Traffic Safety Administration
Defects Assessment Division (NVS3-211)

1200 New Jersey Avenue, SE, Room W48-334
Washington, DC 20590

Dear Mr. Magno:

SUBARU

Fuji Heavy Industries U.S.A,, Inc.
c/o Subaru of America

PO Box 6000

Cherry Hill, NJ 08034-6000
856-488-8500

856-488-8669 fax

Pursuant to 49 CFR 579.5, Fuji Heavy Industries U.S.A., Inc. furnishes the following copies of communications

distributed by Subaru of America, Inc. during the month of September 2013,

9-6-13 Claims Policies and Procedure Manual Updates.PDF
9-10-13 Hybrid Training.PDF

9-11-13 Using the Battery Diagnostics Stations and EXP Wifi Upgrade Packs....

9-13-13 Emission Label Part Numbers.pdf

9-13-13 TSB Loose Rear-View Mirror R.pdf

9-16-12 2014 Subaru Forester Floor Mats.PDF

9-16-13 Getting the Midtronics EXP-GRE Online.PDF

9-16-13 Reminder-GR8 Battery and Electrical Testing Upgrade Package.pdf
9-17-13 Western_dealers_repurchase_letter.pdf

9-23-13 Lemon-law_and_warranty-denials.pdf

9-25-13 Return of Fujitsu Ten Audio-Navi exchange units.PDF

9-26-13 Penalty for Invalid Address,PDF

9-2013 Tech Tips.pdf

The above documentation is provided to you in the enclosed CD. Please advise if you require hard copies of this

information to Jill Ann DiVone, jdivone@subaru.com or 856-488-8637.

If you have any questions, please do not hesitate to contact me at (443) 430-3619.

Sincerely, % /‘//’«

John Frooshani
Safety Activities Manager, Government Relations

cc: FHI - QA, CD enclosed
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