Service Information S— ]

VAS Tester Number: AVT-13-23

Subject: VAS 5054A Transmitter Head — Warranty Replacement Date: Dec. 18, 2013

We are aware that many non-functioning VAS 5054A Transmitter Heads submitted for warranty
replacement are genuine devices that exhibit physical damage, tampering, damaged OBDII /USB
connections, or are non-genuine devices*.

ATTENTION!

VAS 5054A Transmitter Heads contain no user-serviceable parts!

Any non-functioning 5054A submitted for warranty replacements that are determined to have
physical damage, tampering or are non-genuine devices*, are not eligible for replacement.

The cost to replace damaged or non-genuine devices submitted for warranty replacement
must be assumed by the dealer.

Examples (not limited to):
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} Tampering (housing opened)

E ¥

Punched / Drilled Hole

* Genuine VAS 5054A Transmitter Heads are originally included with new VAS diagnostic laptop or tablet devices
purchased from the Audi Special Tools Program administered by Snap-on — SBS, or purchased separately from
SBS.

Page 1 of 1
© 2013 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may
be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be
modified or reposted to other sites, without the prior expressed written permission of the publisher.



