Technical Service Bulletin Audi

37 Transmission warning message in cluster (DTC PO60A00)

37 13 78 2031675/1 January 8, 2013.

Model(s) Year VIN Range Vehicle-Specific Equipment
A8
2013 All 8 Speed transmission 0BK
S8
Condition

Customer Complaint:

Transmission warning message in cluster.

Workshop Findings:

e DTC P0O60AQOO (Control module internal processor monitoring) stored in the TCM.

¢ No other concerns noted with vehicle.

Technical Background

The entry PO60A00 with DFCC 12480 can be logged in the TCM. This fault is only a diagnostic error. The fault

will not affect vehicle performance.

The DFCCisthe 12480 POROADD [3.]
. Control module internal processar monitaring
4-6 digit code that

Sporadic
is typically listed
Armbient requirements:

before the fault Standard walues:

(Figure 1). Date 18.12.2012
Time 16:26:08
kon-Mileage 52 Ik
Parsm DTCPrior 2
Oocurence Counter 1
Central-Aging-Counter 255

Figure 1. 4-6 digit DFCC code
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Production Solution

Not applicable.

Service

If the above DTC is stored in the TCM along with the DFCC according to this TSB, delete the above entry of the

gearbox control unit and explain to the customer the technical background.
1. Do not perform any repairs. Any repairs for this concern may be denied.
2. Instruct the customer that this condition is known, and a solution is under development.

If different DFCCs are present, this TSB does not apply.
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Warranty

Claim Type: Use applicable claim type. If vehicle is outside any warranty, this Technical Service

Bulletin is informational only.

Service Number: 3730

Damage Code: 0039
Diagnostic Time: GFF includes checking and clearing fault. 0150 0000 Time stated on
diagnostic
protocol (Max 40
TU)
Road test prior to service procedure No allowance 0TU
Road test after service procedure No allowance 0TU

Technical diagnosis at dealer’ s discretion

(Refer to Section 2.2.1.2 and Audi Warranty Online for DADP allowance details)

Claim Comment: As per TSB #2031675/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures

Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All parts and service references provided in this TSB are subject to change and/or removal. Always check with

your Parts Department and service manuals for the latest information.
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