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97 Coming / Leaving Home function intermittently does not work when unlocking doors with key 
 
97 13 39 2013709/3 November 25, 2013. Supersedes Technical Service Bulletin Group 97 number 08-16 dated 
November 17, 2008 for reasons listed below. 
 

Model(s) Year VIN Range Vehicle-Specific Equipment 

A6 2005 - 2006 All Not Applicable 

Condition 
REVISION HISTORY 

Revision Date Purpose 

3 - Revised Service (Added old software part number to table) 
Revised Warranty (Revised entire table; updated claim type) 

2 11/17/2008 Revised title to include Repair Group 

1 12/8/2006 Original publication 

• Coming Home / Leaving Home parked lighting function intermittently does not work when the doors are 
unlocked with the key remote. 

• After the key has been operated twice in a row (multiple button depressions), the function works again. 

Technical Background 
There is a software timing issue in the vehicle electrical system control module, J519 (address word 09). 

Production Solution 
New software in the vehicle electrical system control module repairs the condition. 
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Service 
SVM Update Instructions 

1. Follow all instructions in the attached TSB, 2011732: 00 Software Version Management (SVM), operating 
instructions. 

2. Update the vehicle electrical system control module, J519 (address word 09), using the SVM action code as 
listed in the table below if necessary.  

 

Model Old Software Part 
Number 

Old Software 
Version 

New Software Part 
Number 

New Software 
Version 

(or higher) 

SVM Action 
Code 

A6 

4F0910279A  

All 4F0910279J 

00240 NA4F97MY01 

4F0910279C 

4F0910279F 

4F0910279  

All 4F0910279K 4F0910279D 

4F0910279G 

4F0910279B 
All 4F0910279L 

4F0910279E 

  Tip: The SVM process must be completed in its entirety so the database receives the update confirmation 
response. 
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Warranty 
Claim Type: Use applicable claim type. If vehicle is outside any warranty, this Technical Service Bulletin 

is informational only. 

Service Number: 9710 

Damage Code: 0040 

Labor Operations: Program driver side power supply control module 9710 2599 85 TU 

Diagnostic Time: GFF  No allowance 0 TU 

Road test prior to service procedure No allowance 0 TU 

Road test after service procedure No allowance 0 TU 

Technical diagnosis at dealer’s discretion 
(Refer to Section 2.2.1.2 and Audi Warranty Online for DADP allowance details) 

Claim Comment: As per TSB #2013709/3 

Additional Information 
The following Technical Service Bulletin will be necessary to complete this procedure: 

• TSB 2011732: 00 Software Version Management (SVM), operating instructions. 
All part and service references provided in this TSB (2013709) are subject to change and/or removal. Always 
check with your Parts Dept. and service manuals for the latest information.  
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