
9002524 01/30/2013 MY12 LE, LX, JC

GPOP - Issue Review System

Part Number: 05064947A$, 05064981A$, 05064982A$

Part Description: Amplifier

Issue
Description:

Issue 1:~
(BUX Only)~
Customer complains of inaccurate navigation routing, vehicle indicator drifting from
the given route and/or navigation resets. To fix this customer issue, the following
must be performed in accordance to TSB 08-004-13:~

1) Replace radio 05064543ZG or 05091385ZC with P/N 05091462ZE (for non-
Russian market) or 05091463ZG (Russian market) respectively.~
2) Replace the amplifier with the appropriate parts are shown as below:~
Replace 05064981AA-AJ with 05064981AK~
Replace 05064982AA-AL with 05064982AM~
Replace 68040979AA-AE with 68040979AF~
Replace 05064947AA-AK with 05064947AL~
3) Reflash the HVAC module.~

Please Refer TSB 08-004-13 for additional Informations.~

Issue 2~
1. In the Network Topology view of wiTECH, determine if the Amplifier is
communicating on the CAN bus by noting the color of the amplifier icon. (blue =
present, red = not communicating ) ~
2. Is the Amplifier present (blue) on the CAN bus?~
a. Yes >> This Tech Tip does not apply. Further diagnostics may be required.~
b. No >> Please Reference TSB #08-032-12. This bulletin involved re-flashing the
Amplifier with updated software. ~
~______________________________________~
Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.


