
Reference SSM62197

Models
XJ / X351 
XF / X250 

Title
GEN2.1 Front Control Display Interface Module Re-
configuration.

Category Electrical

Last modified 23-Jan-2013 00:00:00

Symptom 207000 Entertainment Systems

Content

Issue:  
When updating the Front Control Display Interface Module 
(FCDIM) (also known as the Touch Screen Display or 
High Level Display Front) software for a vehicle in the VIN 
range shown below the Audio Front Control Module 
(AFCM) software should be updated first. Otherwise there 
is a possibility of the FCDIM update being unsuccessful. 
Cause:  
A previous AFCM fix has caused an increase in the 
response time after the detection of a particular message. 
This then causes a software download fail in the FCDIM. 
Action:  
If a customer reports a concern that results in a 
replacement or re-configuration of the FCDIM (that falls 
within the VIN range below) please check that the AFCM 
software is at the latest level (update if necessary) using 
DVD 132 P3 or later, before downloading the FCDIM 
software. If there is no update present please continue 
with the FCDIM software update. 
VIN Range 
XF 
S20753-S50638 - Japan 
S20753-S50780 - North America (JLNA) 
S20753-S52792 - Europe 
S20753-S53711 - EU L1 ACM (ACM without SAT NAV) 
S20753-S53967 - ROW1 
S20753-S55539 - ROW2 
  
XJ 
V00001-V37138 - North America (JLNA) 
V00001-V38187 - Europe 
V00001-V38238-Japan 
V00001-V38456 - ROW1 
V00001-V38975 - ROW2 
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