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Technical Bulletins

Edition 62: November 18, 2013

011336-2012810 Supersedes T.B.V011130 dated December 22,2011 to
include latest available valve body part number information.
Update Programming, ECM, TCM Software Update and Valve Body
Replacement for Harsh Up - Down Shift from Transmission when Cold

Eng. Trans. | VIN Range |VIN Range
Model(s) Year Code Code From To
Passat, Passat Wagon, 2007- 2.0L 6 Spd All All
Jetta, Jetta Wagon 2008 (BPY) Auto

below 60°C (140°F).

Customer may experience harsh up shift in gears 1-2 and 2-3, or harsh down shift
in gears 3-2 and 2-1. The symptom is most noticeable at transmission temperatures

No DTCs are stored in the TCM or the ECM for this complaint.



https://www.vwhub.com/snetljct/en/web/vw/elsaweb-newsletter

Comfort concern only.
Production Solution: Updated transmission valve body, ECM and TCM software.

17 1304 - 203571 3 Pentastar Engine Oil Filter Application Reference

Model(s) | Year | Eng. Code | Trans. Code |VIN Range From | VIN Range To

Routan | 2014 | 3.6L (CJRA) All All All

A change was made to the engine Qil Filter Adapter (OFA) for 2014 Model Year
vehicles that also drove a change in the oil filter element.
Production Solution: Pentastar Oil Filer Adaptor Change for MY 2014 Routan.

57 1301 - 2035718 Procedure for Communication Interruptions Following
Door Control Module - Window Motor Replacement

Eng. Trans. VIN Range | VIN Range
Model(s) Year Code Code From To
Jetta (AD) 2005-2008 All All All All
Jetta Wagon
(A5) 2008 All All All All

The latest generation door control module, which are Unified Diagnostic Service
(UDS) diagnosis compatible, are available for repair or part exchange on the
models named above. Please note, in individual cases, there may be
communication problems with the newly installed door control module during
diagnosis and connection (coding, adaption, parametering efc.).
Production Solution: Not applicable.

Pending Service Solutions

No new pending service solutions this week.
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Tech Tips

44-13-03TT - Jetta/Sportwagen, Golf/GTI, Passat/CC, Tiguan, Touareg,
Routan Four Wheel Alignments Four Wheel Alignments

Eng. Trans.
Model(s) Year Code Code
Jetta, Sportwagen, Golf, GTl, Passat, CC, 2012- All All
Tiguan, Touareg, Routan 2014

This Tech Tip provides an overview of vehicle four wheel alignment, and important
steps that should be followed when performing four wheel alignments.

Note:

Email a scanned copy of the before and after alignment measurements to
VWGoA.Chassis@vw.com, and file the printed copy with the Repair Order. If a
Volkswagen Technical Assistance (VTA) ticket was opened, the alignment before

and after measurements should be attached, before the VTA is closed. This is
required for all alignment check or repairs performed under warranty. Email must
include the following information:

[ ) VlN
e Repair Order (RO) Number
e Mileage (from RO)
e Dealer Code

The alignment data must be a legible scanned copy of the original print or screen
capture (picture). The recommended formats are PDF or JPEG.
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Campaigns

No new campaigns this week
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Updates
24AE 1.8T ECM/TCM Software (FED_EMS)
Model(s) | Year (Eggle Eggse' VIN Range From VIN Range To
| 8T Check Elsa on the day | Check Elsa on the day
Passat, i this vehicle UPDATE will [this vehicle UPDATE will
2014| (CPRA, | All . )
Jetta CPKA) be performed to verify | be performed to verify

vehicle eligibility

vehicle eligibility

This update has been proactively released to prevent shift quality concerns and/or
rough running behavior depending on driving conditions. This UPDATE is in effect
until removed. Vehicle must meet all of the following criteria:

e Procedure is valid only for vehicles that show the 24AE code in Elsa,

Campaign/Action Information screen on the day of repair.
o If the vehicle is sold it must be within the FEDERAL EMISSIONS WARRANTY.

Suggestions

Please send comments or suggestions to:_vwoa.workshopinformation@vw.com
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