
MY(s) Affected:

VIN Range (if applicable):
Engine Code(s):
Gearbox (Manual / Automatic):

Photos (if applicable):

All
All

Vehicle Model(s): Passat
All

Required Actions:

Issue Description / Symptom:

VWGoA.Chassis@vw.com

Requestor:

Hydraulic steering gear leaking from rod seals into the dust boot

Hydraulic steering gear leaking 

PROFI Dealer Vehicle Information Request Form

Phone Number:
Alternative Contact:

Phone Number:

Workshop Problem Validation Procedure:

Maurice Haynes

248-754-6459

VWoA Contact Information:

Issue ID #2012 - 2014

E-mail:

1C0 422 371 D

Replace the steering pump reservoir part # 1C0-422-371-D along with 
the steering gear part #  561-422-055-D. Send the vehicle VIN, RO 
number and parts manager's name and email contact to the VWoA 
Contact Information.  

E-mail: maurice.haynes@vw.com

Volkswagen Gorup of America Technical Service / Quality Analysis


