
Reference SSM66437

Models Range Rover (All New) / L405 

Title 13MY Touch Screen Display blank during ignition cycle.

Category Electrical

Last modified 20-Jun-2013 00:00:00

Symptom 207000 Entertainment Systems

Content

Issue: A customer may report that the Touch Screen 
Display remains black on vehicle entry, however all button 
requests do respond when selected (an audible sound 
from the soft keys can be heard) but without the backlight. 
The audio system will remain functional. 

Cause: Compatibility of software timing issues in previous 
software levels.  

Action: Should a customer report the concern, download 
the latest Touch Screen Display (Front Control Display 
Interface Module) software using Symptom Driven 
Diagnostics with DVD134, patch file 2 or later installed. 
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