
Reference SSM64957

Models
LR2 / L359 
Range Rover Evoque / L538 

Title Body panel gap/flushness issues

Category Body

Last modified 26-Apr-2013 00:00:00

Symptom 111000 Body Panel(s)/Unibody

Content

Issue: There has been an increase in Freelander 2(LR2) / 
Evoque body panel gapping/ flushness warranty claims 
but we do not have the full details as no EPQR has been 
raised. 
  
Cause: The cause of the increased claims is not yet 
known but is being investigated by JLR Body Engineering  
  
Action: If any Dealer has a vehicle that requires 
adjustment to the Doors, Tailgate, Hood or fenders due to 
excessive/uneven gaps or being over/under flush please 
submit an EPQR. In the EPQR please attach photographs 
clearly showing the issue with a detailed description 
including measurements where possible. 
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