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CONDITION 

Some customers may report the following conditions with the Podcast application on iPhones running 
iOS 7.0 and later: 

• While playing a podcast the system will jump to the next podcast 
• Podcast will intermittently restart at the beginning of the current podcast 

RECOMMENDATIONS 

Customer's experiencing this condition can use a 3r party podcast application on their iPhone (such 
as Pocket Casts or lnstacast) instead of the native Apple application. 

LINK REFERENCES 

This Tech Tip does not contain any link references 
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