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ElsaPro Reminder: Webinars and Job Aids

We wanted to remind everyone of the Job Aids available for ElsaPro stored in
ServiceNet. You can find the “ElsaPro Job Aids” under the Technician References

section. The current aids available are:

e Userinterface mapping
e ETKAintegration instructions

o Webinar registration instructions


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

The ElsaPro webinars are available every week, Tuesday and Thursday at 3 PM
Eastern Standard Time, until the end of the year. Tuesday webinars cover new

features of ElsaPro and Thursdays concentrate on DMS integration.

Feedback Submission Reminder

An efficient feedback is one that is created in the correct reference medium with a
complete document path. Correct categorization of your feedback ensures proper
routing to the responsible Service Information Team member and avoids delays in

feedback resolution.

For example, when you have a feedback regarding a labor operation, make sure you
are in that specific SRT procedure, and you have not moved to another section, such

as a repair manual procedure.

This is important because:

e The reference medium of your feedback is populated automatically at the
time you select the “Create” button on the Feedback screen.

e The document path also is populated automatically.

Being in the correct place when creating a feedback ensures that the appropriate
Service Information Team member is reviewing the correct information to fix any

errors as well as providing you with a quick response.
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Technical Bulletins

00 PDI inspection - IQS supplement (2035669/2)

91 MMI display mount will not open or close and/or makes noise
(2035755/1)

48 Steering column will not adjust - Repair Authorization
(2035780/1)

55 Creaking or knocking noises heard from front of the vehicle
(2035797/1)




20 MIL on (DTC P0O45600 - EVAP System Leak Detected NVLD (very
small leak)) (2035073/2)

58 Rear door seal in B pillar area loose / corrugated (2035796/1)




66 Wind noise from exterior rear view mirror (2035673/2)

26 AdBlue message (check or refill) shows in instrument cluster
(2026757/2)

20 Fuel tank removed from vehicle, neutralizing fuel (2011703/3)

28 Fault stored in access start authorization control unit (DTC 02811)
(2028419/2)




74 Seat pneumatics system activates without driver input
(2035757/1)




Pending Service Solutions

No new pending service solutions this week.

Campaigns

No new campaigns this week.

Updates

No new updates this week.

Suggestions

Please send comments or suggestions to: aoca.workshopinformation@audi.com
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