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SERVICE BULLETIN

Classification: Reference: Date:

BR13-002a NTB13-031a July 5, 2013

2013 SENTRA; CREAKING NOISE FROM REAR DRUM BRAKES

This bulletin has been amended to replace the rear wheel cylinders and delete the procedure to
lube them. Claims information has been changed and parts information added.

APPLIED VEHICLE: 2013 Sentra (B17) equipped with rear drum brakes

IF YOU CONFIRM:

A creak type noise (like walking on a wood floor) coming from the rear brakes as the
brake pedal is applied.

e This noise is usually heard when applying the brake pedal at very low speeds
i.e. parking lot speeds

AND / OR
e When applying the brake pedal while the vehicle is stopped.
ACTION:
Replace both rear wheel cylinders with those from the Parts Information table below.

e Refer to the appropriate section of the Electronic Service Manual for the procedure
to replace wheel cylinders.

PARTS INFORMATION

DESCRIPTION PART # QUANTITY
Rear Wheel Cylinder 44100 - 3SGOA 2

CLAIMS INFORMATION
Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE | SYM | DIA | FRT
REPLACE BOTH REAR WHEEL
CYLINDERS 44100 - 3SGOA | PC15AA | DD | 32 | (1)
(1) Reference the current Nissan Warranty Flat Rate Manual and use the indicated flat rate
time.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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