/\g Technical Bulletin A Pt &

SEﬁVICE CAMPAIGN BULLETIN

Reference: Date:

NTB13-022a June 27, 2013

VOLUNTARY SERVICE CAMPAIGN
2013 SENTRA COLD IDLE ECM AND TCM REPROGRAM

The SERVICE PROCEDURE in this bulletin has been amended to clarify correct
ECM P/N selection (page 7, step 7). Please discard previous versions of this bulletin.

CAMPAIGN ID #: P3212
APPLIED VEHICLE: 2013 Sentra (B17)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting a voluntary service campaign to reprogram the Engine Control

Module (ECM), and if necessary, the Transmission Control Module (TCM) on certain
specific 2013 Nissan Sentra vehicles at no charge to the customer for parts or labor. The
reprogramming will prevent a condition in which the vehicle's engine may stop running
under certain unique conditions at cold start. The vehicle still meets and exceeds applicable
safety standards and there is no unreasonable risk to motor vehicle safety.

IDENTIFICATION NUMBER

Nissan has assigned identification number P3212 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service
department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.
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REPAIR OVERVIEW

Use Service COMM (campaign ID P3212) to
confirm the vehicle is affected by this campaign.

A 4

The vehicle is CVT equipped

A 4

Check the ECM and
TCM P/Ns for possible
reprogramming

\ 4

Reprogram the ECM
and TCM as they apply

\ 4

END

A 4

The vehicle is MT equipped

A 4

Check the ECM P/N for
possible reprogramming

\ 4

Reprogram the
ECM as it applies
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SERVICE PROCEDURE

This procedure will require reprogramming of the ECM first, and for some vehicles
the TCM second, which means most steps in this procedure may need to be done
twice.

Most instructions for reprogramming with CONSULT-III plus (C-IlI plus) are
displayed on the CONSULT PC screen.

If you are not familiar with the reprogramming procedure, click here. This will link
you to the "CONSULT-III plus (C-IIl plus) Reprogramming" general procedure.

Preparation for Reprogramming

Take the vehicle for a 10 minute drive in order to
meet the following Idle Air Volume Learn (IAVL) T
conditions: 7

» Engine coolant temperature: 70 -100°C
(158 -212°F)

> Battery voltage: More than 12.9V (At idle)

» Transmission: Warmed up

Figure A

NOTE:

e After ECM reprogramming is complete, you will be required to perform
Throttle Valve Closed Position, Idle Air Volume Learn (IAVL), and
Accelerator Closed Position.

e The above conditions are required for the IAVL to complete.

CAUTION:

e Connect a battery charger to the vehicle battery.
The vehicle battery voltage must stay between 12.0V and 15.5V during
reprogramming, or the ECM/TCM may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the ECM/TCM may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the ECM/TCM may be damaged.

e Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within
range of the CONSULT PC and the VI. If Bluetooth® signal waves are within
range of the CONSULT PC during reprogramming, reprogramming may be
interrupted and the ECM/TCM may be damaged.
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1. Connect the CONSULT PC to the vehicle to begin the reprogramming procedure.

2. Open ASIST on the CONSULT PC and start C-llI plus.

3. Wait for the plus VI to be recognized / connected.

e Serial number will display when the plus VI is recognized / connected.

4. Select Re/programming, Configuration.

Connection Status

Serial No.

Status

Vehicle : - Country : U.S.A.

4 N2
o™=kl

Diagnosis Menu

Diagnhosis (One System)

o 1))
Step 3: Vlis vi | |2300727 )
recognized Normal Mode/Wireless -
connection Diagnosis (All Systems)
w [ Q
No connection (5., Re/programming, Configuration St4ep
&7 Select VIIMI
g%‘:\ Immobilizer

Application Setting

. Sub mode

Language Setting

4

@ Maintenance

@9 VDR

Figure 1

5. Follow the on-screen instructions and navigate C-lll plus to the screen shown in
Figure 2 on the next page.
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6. When you get to the screen shown in Figure 2, confirm this bulletin applies as follows:

A. Find the ECM or TCM Part Number and write it on the repair order.

NOTE: This is the current ECM or TCM Part Number (P/N).
ECM preprogramming must be performed first.

E CONSULT-lll plus Ver.V12.12.00 VIN:JN1EY1AP1CM910014 Vehicle : INFINITI M35h HY51 2012 Country : U.S.A.

&Y X 3

e Vi M = |

B Dat,
Re/programming, q q lllllllllj
(g’o Configuration Operation Selection Save ECU Data o

Save ECU Data

Back

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.

%

File Label Wil Y AP0 OV 100 4

Operation REPROGRAMMING

6A: Current P/N

System K\,\ ENGINE

AR
Part Number R0 MO0A
Vehicle LA N
VIN Wil WS APROMS 180 &
Date 11112011 1:22:16 AM
Save
Figure 2

B. Compare the P/N you wrote down to the numbers in the Current ECM (or TCM)
Part Number column in Table A (or Table B) on next page.

e If there is a match, this bulletin applies. Continue with the reprogramming
procedure.

e |If there is not a match, reprogramming does not apply. Make sure to check
both ECM and TCM for a match.
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Table A (ECM)

MODEL

CURRENT ECM PART NUMBER: 23710-

2013 Sentra
(B17)

3SBOA

3SG2A

3SA0B, 3SAOA

3SA2C, 3SA2B, 3SA2A

3SG3C, 3SG3B, 3SG3A

3SA4C, 3SA4B, 3SA4A

3SA5C, 3SA5B, 3SA5A

3SA6B, 3SAGA

Table B (TCM)

MODEL

CURRENT TCM PART NUMBER: 31036-

2013 Sentra
(B17)

3SROA

3SGOA

3SHOA
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7. Follow the on-screen instructions to navigate C-lll plus and reprogram the ECM (and

TCM, if it applies).

NOTE:

e In some cases, more than one new P/N for reprogramming is available.

> In this case, the screen in Figure 3 displays.

> Select and use the reprogramming option that DOES have the message

“Caution! Use ONLY with NTB13-022".

e If you get this screen and it is blank (no reprogramming listed), it means there is
no reprogramming available for this vehicle.

IC¥| CONSULT-Ill plus Ver.

&

Back

Print Screen

@ Re/programming,
O Configuration

4

Vehicle :

Country: U.S.A.

) © > Yl X I N/
Recarded 1mav VI Ml (P2
Precaution Select Program Data ' Coréflr::"\:ieol':cle ’ > [“.9.,:.1.“

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reproglprogramming data in CONSULT.

System

ENGINE

Current Part Number

Part Number After Repro/programming

Other Information

A

YOOOCOC00000( JOOOCOE00000( JOOCCO0C000C0C00C0000N(
JOOCOO-X00000( JOCOCOE00C0( JOCCCOO00000COOOC0000N(
- Next
0i0
Figure 3
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8. When the screen in Figure 4 displays, reprogramming is complete.

NOTE: If the screen in Figure 4 does not display (reprogramming does not complete),
refer to the information on the next page.

9. Disconnect the battery charger from the vehicle.

10. Select Next.

E CONSULT-I plus Ver.V13.12.00 VIN:JN1AZ4AEHXAMS01264 Vehicle : 370Z Z34 2010 Country : U.S.A.
- : a B X i N/
Back Print Screen 12.9v Vi mi JR— /
Re/programming, [ |
@O oo < Transfer Data Confirm Result 12112

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Step

Figure 4

NOTE:
¢ In the next steps (page 9):

1. For ECM reprogramming you will perform Throttle Valve Closed Position, Idle
Air Volume Learn, Accelerator Closed Position, and DTC erase.

2. For TCM reprogramming, only DTC erase is needed.

e These operations are required before C-llI plus will provide the final reprogramming
confirmation report.
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ECM/TCM recovery:

Do not disconnect plus VI or shut down Consult lll plus if reprogramming does

not complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 5:

Check battery voltage
(12.0-15.5V).

(8 CONSULT Hpus

o8 s () ) e ]

Confimm Aesult

e Ignition is ON, engine OFF. el A Sl N s o L i
Touch “ReTy”™ to ety Feprgisimming of pogEmmng
e External Bluetooth® devices
are OFF. B —
Farinumbar sehre RPN
Hepmgiprgmmming
e All electrical loads are OFF. vehila CASHO
Wi SN G000
e Select retry and follow the i | il
on screen instructions. oz - i i
Enor Sode
Frink
e “Retry” may not go through on ™" | |
first attempt and can be .
p Figure 5

selected more than once.

If reprogramming does not complete and the “ X” icon displays as shown in

Figure 6:

e Check battery voltage
(12.0 - 15.5 V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus / plus VI cables
are securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

o mtad | I e o ey chac

Tl ey
. | e T el an  ow wa el

*3 e (| ==

]
e —

e
Fogragammng & red o ompkiled propsily I“""-\
<Prrt fhis screen as reeded. Sonfirm CONEULT versisn, K30 Power swsich position, sh# posion and etc ‘)]
with recedues,
-Rastan CONSULT with dsconrectng Vi onse, and start tha reprogramining again

. 7
(Pairl namiber afmer
Fispray pragiirng 2EARZ-I000N
Crirmanl pirt num b 24BN
wahiels | CRAEHEAL
Wik £ T BU BE0a
Eysonm acm
e 30T 1R
Informaton

Brint
o Code i
Figure 6
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11.Follow the on-screen instructions to perform the following:

NOTE: For TCM reprogramming, only erase DTCs as needed.

e Throttle Valve Closed Position.

e Idle Air Volume Learn (IAVL).

NOTE:
» Listed below are the conditions required for IAVL to complete.

> If IAVL does not complete within a few minutes, a condition may be out of

range.

0 Engine coolant temperature: 70 -100° C (158 -212°F).

o Battery voltage: More than 12.9V (At idle).

o0 Selector lever: P or N.

o Electric load switch: OFF (Air conditioner, headlamp, and rear window
defogger).

o0 Steering wheel: Neutral (Straight-ahead position).

0 Vehicle speed: Stopped.
o Transmission: Warmed up (ATF TEMP SE less than 0.9V).

e Accelerator Pedal Close Position Learning.

e FErase DTCs.

Continue to the next page.
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12.When the entire reprogramming process is complete, the screen in Figure 7 will display.
13. Verify the before and after part numbers are different.

14.Print a copy of this screen (Figure 7) and attach it to the repair order for warranty
documentation.

15. Select Confirm.

e
S
Print Screen

@ Re/programming, ‘ Erase All DTCs Print Result/
ot

Configuration Operation Complete 18118

or ™=kl

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture"”, and save it. Screen capture data is in "Clll plus
Data Folder" on desk top, and open the folder named "Screenimages”.

Part number after

Reprog/programming — —— Step T psMeAEsE
13

Part number before <: : -

Reprog/programming

Vehicle Lat c (7]
VIN SN EAEHHK A WSO 26
System EACINE Step :>> Print
14
Date 11/3/12011 2:10:21 AM
Step [rl>
15 Confirm
111
Figure 7

16.Make sure you have performed ECM (and if applicable, TCM) reprogramming (ECM
first).

17.Close C-lll plus.
18.Turn the ignition OFF.
19. Disconnect the plus VI from the vehicle.

20.Test drive the vehicle and make sure it operates correctly and the MIL is OFF.
e If the MIL comes ON, go back to ASIST for further diagnostic information.

e Diagnosis and repairs beyond ECM or TCM reprogramming are not covered by this
campaign bulletin.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

For ECM Reprogramming only:

CAMPAIGN (CM) I.D. # DESCRIPTION OP CODE FRT

P3212 ECM Reprogram P32120 0.5 hrs

For ECM and TCM Reprogramming:

CAMPAIGN (CM) I.D. # DESCRIPTION OP CODE FRT

P3212 ECM and TCM Reprogram P32121 0.9 hrs
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OWNER'’S LETTER (example of typical owner’s letter)

Dear Nissan Sentra Owner:

Nissan is committed to providing the highest levels of product quality and customer
satisfaction. We believe that our current and future success depends on your continued
satisfaction with Nissan. With that in mind, we want to bring to your attention important
information regarding your 2013 Nissan Sentra.

REASON FOR SERVICE CAMPAIGN

In some 2013 Nissan Sentra vehicles, in cold weather conditions, the engine may stop

running when first shifting out of Park, or at very low speeds (when taking off after a stop or
coasting to a stop). The vehicle’s engine can restart, and this issue does not occur once the
vehicle has warmed up. Reprogramming the Engine Control Modules (ECM), and for some
vehicles, also the Transmission Control Module (TCM) will help prevent this from occurring.

WHAT NISSAN WILL DO

To assure your continued satisfaction and confidence in your vehicle, your Nissan dealer
will reprogram the ECM and on some vehicles, both the ECM and the TCM at no charge
to you for parts or labor. The service should take about an hour to complete, but your

Nissan dealer may require your vehicle for a longer period of time based upon their work
schedule.

WHAT YOU SHOULD DO

Nissan encourages you to contact your Nissan dealer at your earliest convenience in order
to arrange an appointment.

To ensure the least inconvenience for you, it is important that you have an
appointment before bringing your vehicle to the Nissan dealer for service. Please
bring this notice with you when you keep your service appointment. Instructions have been
sent to your Nissan dealer.

If the dealer fails, or is unable to complete the service free of charge, you may contact the
National Consumer Affairs Department, Nissan North America, Inc., P.O. Box 685003,
Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1 (1-800-647-7261).
Thank you for providing us an opportunity to ensure ongoing satisfaction with your Nissan
vehicle.
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