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Classification: Reference: Date: 

EL13-016 NTB13-060 June 3, 2013 
 
 

2013 ALTIMA SEDAN; NAVIGATION HVAC AND BASE AUDIO 
DISPLAYS INTERMITTENTLY DO NOT ILLUMINATE 

 
APPLIED VEHICLE: 2013 Altima Sedan (L33) 
 

 
 
SERVICE INFORMATION 
 

On vehicles equipped with Navigation or Base Audio, the HVAC Display Screen  
(Figure 1, page 2), Base Audio display (Figure 2, page 2) and overhead Lamp (located in 
overhead console) may shut off (black out) if the daytime or nighttime illumination controls 
are set to less than 1 bar. 
 

• Under these conditions the operation of the HVAC display, Base Audio unit and the 
overhead lighting illumination are possibly operating correctly, simply need 
adjustment, and should not be replaced. 

 

NOTE: Daytime and nighttime illumination can be set independently of each other 
through the same control located to the left of the steering wheel. If either daytime or 
nighttime illumination is set to less than 1 bar, these symptoms can occur. 

 
These symptoms can occur when: 
 

• The illumination control (Figure 3, page 2) is set to less than 1 bar. 
 

And 
 

• The headlights are turned on either manually or automatically. 
 

Or 
 

• The windshield wipers make more than 4 strokes, and the auto headlights are 
activated. 

 

Or 
 

• The headlights are in "AUTO" and the fog lamps are turned to "ON". 
 

 To set the daytime illumination the headlights must be off. 
 

 To set the nighttime illumination the headlights must be on. 
 
 
Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 



 

  

Without Navigation: 
Audio display blank 

Equipped with Navigation: 
HVAC display blank 

Figure 1                                                           Figure 2 
 

• Figure 1 and Figure 2 show the display being blank due to illumination being 
adjusted to less than 1 bar.  

 

 
Figure 3 

 
 

 
Figure 4 

 

 
 
 
 
 
 

• Figure 3 shows the illumination 
control located to the left of the 
steering wheel. 

 
 
 
 
 
 
 
 
 
 
 
 

• Figure 4 shows the Meter with 1 bar 
of illumination adjustment left. 

Illumination adjustment 
control 

Illumination brightness meter 
shows 1 bar left. 
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