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Reference: Date:

ITB10-045b March 5, 2013

VOLUNTARY SERVICE CAMPAIGN
2007 — 2008 FX SPEEDOMETER AND ODOMETER PROGRAMMING ERROR

This bulletin has been amended in the SERVICE PROCEDURE. C-lll information is replaced with C-lI plus.
Notes are added on page 11 and 21. Please discard all previous versions of this bulletin.

CAMPAIGN ID#: P0303
APPLIED VEHICLES: 2007 —2008 FX (S50)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

On certain model year 2007 and 2008 Infiniti FX vehicles, the speedometer and odometer are reading out of
specification. To remedy this condition, Infiniti is conducting this voluntary service campaign to recalibrate the
speedometer and odometer at no charge for parts or labor.

IDENTIFICATION NUMBER

Infiniti has assigned identification number PO303 to this campaign. This number must appear on all
communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to correct each vehicle falling within the range of this campaign that enters the service department.
This includes vehicles purchased from private parties or presented by transient (tourist) owners and vehicles in
a dealer’s inventory.

The mileage on this claim should reflect the correct and updated mileage after the odometer
recalibration is complete. Refer to Claims Information on page 22 for additional details.
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REQUIRED SPECIAL TOOL — Meter Reprogramming Kit (J-50419)

PC Converter Box with Cables
(J-50419-1)

AMP Converter Box
(J-50419-2)

Meter Power Harness
3 (J-50419-3)

: and

; AMP Power Harness

(J-50419-4)

USB cable
(J50419-5)

~ TP100440

NOTE:

e The above reprogramming kit and the reprogramming software (delivered via ASIST synchronization)
can only be applied to vehicles affected by this campaign (campaign ID# P0303).

e The software will not allow reprogramming of vehicles that are not affected by this campaign. Also, the
software will not allow reprogramming of vehicles that have already been reprogrammed.

e The reprogramming can only be applied one time to each affected vehicle. Vehicle identification is
validated against data located on NNA's servers before reprogramming is allowed.
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REPAIR OVERVIEW

Use Service COMM (campaign ID # P0303) to confirm
the vehicle you're working on is affected by this campaign.

y

Make sure your ASIST has been freshly synchronized and all C-1I plus upgrades have been
installed. The Unified Meter and A/C Amp reprogramming software is delivered via ASIST

synchronization.

This reprogramming process requires an Internet connection to successfully complete. Make
sure the CONSULT PC has an Internet connection while connected to the vehicle.

The CONSULT PC must have the ability to print the calibration report while cable-connected to

the vehicle.

\ 4

Remove the combination meter assembly.

\ 4

Remove the unified meter and A/C amp.

\ 4

Perform reprogram of unified meter and A/C amp.

\ 4

Reinstall the combination meter assembly and unified meter and A/C amp.

END
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SERVICE PROCEDURE

Combination Meter Assembly Removal

CAUTION: Make sure to use suitable covers to protect the instrument panel and other interior surfaces.

1. Remove the steering column front lower cover.
a. Remove screw shown in Figure 1.

b. Carefully pull down to snap loose and remove
the cover.

Steering column
front lower cover

Figure 1

Steering column
lower cover

2. Remove the steering column lower cover.
a. Remove 2 screws shown in Figure 2.

b. Carefully pull down to snap loose and remove
the cover.

Figure 2
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Steering column
upper cover
5=

3. Remove the steering column upper cover.

4. Remove the steering lock escutcheon.
e Use a plastic trim tool if needed.

e Pull the escutcheon to remove it.

5. Remove / unclip the wiper and washer switch,
and then disconnect the electrical connector.

Wiper and
washer switch
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Lighting and turn
signal switch

6. Remove / unclip the lighting and turn signal
switch.

7. Remove the switch and meter housing as follows:

a. Remove the 2 screws shown in Figure 7.

| Switch and
_ meter housing

b. Carefully unsnap the housing, and then ' =

move it to the left side of the steering
column.

CAUTION:
¢ Do not scratch the clear plastic meter lens.

e Use a cover if needed.

Odometer reset switch

5 : N 1ri00413 ]
Figure 8
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8. Separate the odometer reset switch from the
switch and meter housing as follows:

a. Remove the 2 screws shown in Figure 9.

Switch and
meter housing

? Switch and

b. Carefully separate the switch from the meter housing

housing.

-

9. Remove the instrument driver lower panel as Instrument driver
follows: i lower panel

a. Remove the bolt under the hood release
handle.

-
, N Bolt is down here

Figure 11
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b. Carefully pull the panel to unsnap the
clips.

NOTE: The instrument drive side lower
panel can stay in the position shown in

Figure 12 while the rest of the procedure is : 3
completed. a Instrument driver |

side lower par

10. Remove the combination meter assembly as
follows:

a. On the lower right side of the meter
assembly, remove the 2 bolts shown in
Figure 13.

b. On the lower left side of the meter
assembly, remove the 2 bolts shown in
Figure 14.

NOTE:
e You will need to access bolt 1 from
under the instrument panel.

e There is a hole (covered by tape) in

- N puety
the soft portion of the panel that allows

access to bolt 1. Acces to bolt 1 ‘*\
&lﬁ'-h: £ 1..“...'

Flgure 14
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c. Carefully pull the combination meter out far
enough to access the harness connector.

CAUTION:
¢ Do not scratch the clear plastic meter
lens.

e Use a cover if needed.

d. Disconnect the harness connector shown in
Figure 16.

NOTE: The odometer reset switch can
remain connected.

Odometer

o . reset switch
e. Carefully remove the combination meter _ : connector

assembly and place it in a safe area. \
Combination meter \y ,
5 TP 00420

Fiure 16

Unified Meter and A/C Amp Removal

11. Snap loose and remove cluster lid C as follows:

a. Use a plastic trim tool as needed.

Trim Tool

——— |

Figure 17
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b. Disconnect 2 electrical connectors from
the right side of cluster lid C.
. :.::.'l
‘,r._l -1I f’

‘f\-. Electrical
%" connectors

.

12. Remove the display unit and audio unit as
follows:

a. Remove the 4 screws shown in Figure 19.

mp

b. Pull out the display and audio unit and
disconnect all of their electrical connectors
on the back side of the unit.

Display unit

and
c. Remove the display and audio unit, and & | Audio unit
then set it in a clean working area. - G .
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13. Separate the unified meter and A/C amp from the splay nd
display and audio unit brackets. audio unit

meter and

a. Remove 2 black screws. AIC amp

e One on each side of the unified meter and
AIC amp.

b. Loosen 4 gold colored screws on one side.

Black screw; one
on each side

e Loosen about 2 to 3 turns.

Gold colored
SCrews

Figure 21

14. IMPORTANT: Make sure the ignition is OFF.

NOTE: Do not connect C-lll plus to the vehicle at this time.

15. Attach the Meter Reprogramming Kit (J-50419) as shown in Figure 22.
o Detail (close up) of each attachment is found on the following pages with corresponding letter.

e Make sure all connections are securely connected.

TP100425

Figure 22
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Vehicle
combination
| meter

connector

Amp Power Harness (J-50419-4) _ :
(Goes to combination meter) 0 Bt
i . = BP100434
Figure 23

White vehicle connector for
unified meter and A/C amp

AMP Converter
Box (J-50419-2)

Meter Power Harness (J-50419-3)
(Goes to unified meter and A/C amp)

Figure 24
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C

NOTE: The connectors on the front and rear
of the Amp Converter Box (J-50419-2) are
interchangeable (reversible). They can be
plugged in on either side.

DandE

Gray vehicle connectors for
unified meter and A/C amp

AMP Converter
Box (J-50419-2)

Figure 25

Meter Power Harness (J-50419-3)
(Goes to unified meter and A/C amp)

AMP Converter Box
(J50419-2)

Odometer

Amp Power Harness (J-50419-4) | reset switch
(Goes to combination meter connector) { connector

Figure 27
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F

e Make sure the Amp Probe is connected to
Amp side and the Meter Probe is
connected to the Meter side of the PC
Power Converter Box (J-50419-1).

TP100436 I
Figure 28

G

e Push and hold the Meter Probe into the
back of the combination meter, and then
tighten the lock screw.

TP10O0438

Figure 29
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Unified meter
and A/C amp

Amp Probe goes
in this slot

e Push and hold the Amp Probe in the amp
probe slot, and then tighten the lock screw.

TRP100438

- -._:..;.. TR 00431
“ Unified meter
IS | and A/C amp
= 5 \ ]
L~ ¢

Power Meter Harness (J-50419-3)

(Goes to AMP Converter Box (J-50419-2)
and white vehicle connector for Unified
Meter and A/C amp

-Figure 32
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Reprogramming the Unified Meter and A/IC Amp
IMPORTANT:

o Before starting, make sure your ASIST has been freshly synchronized and all C-IIl plus upgrades
have been installed. The Unified Meter and A/C Amp reprogramming software is delivered via ASIST
synchronization.

e This reprogramming process requires an Internet connection. Make sure the CONSULT PC has an
Internet connection before starting.

e The CONSULT PC must have the ability to print the calibration report while cable-connected to the
vehicle.

e The software will not allow reprogramming of vehicles that are not affected by this campaign.

e The reprogramming can only be applied one time to each affected vehicle. Vehicle identification is
validated against data located on NNA's servers before reprogramming is allowed.

1. Use the USB cable to connect the plus Vehicle Interface (plus VI) to the CONSULT PC, and then connect
the plus VI to the vehicle.

2. Connect the AC Adapter to the CONSULT PC.

3. Make sure the CONSULT PC is connected to the PC Converter Box (J-50419-1) with the USB cable.

4. Turn the Ignition ON.

Odometer screen blank

NOTE:

With the ignition ON, the odometer screen should
be blank.

If the odometer screen is not blank:

a. Turn the ignition OFF.

TPTO04355

b. Turnthe CONSULT PC OFF. 4
Figure 1a

c. Disconnect and reconnect all of the reprogramming cables (see Figure 22 on page 11). Make sure
all connectors are securely connected.

d. Make sure the USB cables and A/C power supply are securely connected to the CONSULT PC.
e. Make sure the plus VI is securely connected to the vehicle.

f.  Go back and restart with Step 1 above.
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5. Turn ON the CONSULT PC (do not start C-IlI plus at this time).

The first time the reprogramming kit (PC converter box) is attached to either of the C-Ill plus USB ports,
the following screens (Figures 1b — 1d) will display.

If this is not the first time, these screens will not display — go to step 6.

NOTE: This sequence of 3 screens will
display twice. Perform a through d twice.

a. Select Install the software automatically
(Recommended).

b. Select Next.

c. Select Continue Anyway.

d. Select Finish.

17124

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

EpwlsbZDevice

&2 or floppy disk. insert it now.

“what do you want the wizard to do?

¢ ') If your hardware came with an installation CD

(D Install fram a list or specific location [Advanced]

(®)iinstall the software automatically [Fecommendsd

Click Mext to continue. , 5a & 5b

Figure 1b

Hardware Installation

| | 'j The zoftware vou are installing for this hardware:
L
Epwlsb2Device

with Windows »P. [Tell me why this testing iz important.]

contact the hardware vendor for software that
passed Windows Logo testing.

has naot passed Windows Logo testing to werify itz compatibility

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and

has

Step 5¢ |:>| Continue Anyway | ’ STOP Installation

Figure 1c

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizaid has finished installing the software for:

g EpwlUsb2Device

Figure 1d
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6. Open/start ASIST.

7. Select Specialty Tools, and then select FX-Odometer Calibration Tool.

ASIST Terminal

CONSULT-I

Latest TSBs

TSB Search

L -
CONSULT-TT (¥}
NATS & Keycode ¥

Specialty Tools

HD Mavi, Tools
GT-R Tools
HEY Reprograrmming Tool
CWT2 Shim Calculator
WDC Reprogramming For
sterraiFronte

- i

Fx-Ddometer Calibration Tool

Widtranics GRE-1200-N1
Midtronics EXP-S00-MT
Widkronics GRi-5000-EY

TECH LINE Support ()
Tech Support Info @f
Tools & Equipment @

Figure 1e

8. After selecting FX-Odometer Calibration Tool, C-IlI plus will launch automatically.

18/24

Announcing
the Second
Annual
Nissan
Technician
Survey
Monday, September
17th thru Friday,
September 28th, the
Survey will be
available at

www.NissanTechSurvey.com

August 28, 2012
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9. After C-lll plus has launched, wait for the plus VI to be recognized.
e Serial number will display when the plus VI is recognized.

10. Select Diagnosis (All Systems).

E CONSULT-Ill plus Ver.V12.12.00 VIN:- Vehicle : - Country : U.S.A.

- ) - : ) & Vil X
Back Home Print Screen creen W=l ot 1m8v VI i
Connection Status Diagnosis Menu
Serial No. Status Diagnosis (One System)

)
Step 9 vi | %0077 | | I:od »2“ |
connection ﬁ{& Diagnosis (All Systems) Step 10
w O

No connection (é., Re/programming, Configuration
7

&7 select VIIMI
g%ﬁ = |mmobilizer

L&V

Application Setting

— ; :
. Sub mode Language Setting @ Maintenance

Figure 1f

11. Make sure VIN or Chassis # matches the vehicle’s VIN.

61 i
Capture Data
Re/programming, a a . .

<§’G Configuration Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch “Confirm". In case you want to select another vehicle,
touch "Change".

VIN or Chassis # ﬁl Step 11 I» 1A A 0N G
L
ol

12. Select Confirm.

= B X .

122v VI MI JR—

Home

Vehicle Name :

Model Year | 4l |
111
Step 12 h Confirm
Figure 1g
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13. Wait for a few seconds while the progress bar completes.
14. The FX Odometer Calibration Tool will launch automatically (see Figure 1h).
15. The VIN will automatically display.

e Make sure the displayed VIN matches the vehicle’s VIN.

16. Enter the Technician Name.

17. Select Start.

FX-Odometer Calibration Tool

Dealer Code: I Key Number: | Serial Number: |
VIN: [ 1,9.9.0.0.0.0.0.6.0.0.9.00.0.0 .04 Step 15
TechnicianName: | Step 16
Step 17
Cancel Start |
Figure 1h
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18. Select | Agree.

End User License Agreement

ODOMETER CALIERATION SOFTWARE- EMD USER LICEMSE AGREEMEMT
Licensar iz a manufacturer or distributor of warious Mizzan-branded and [nfiniti-branded vehicles and service
parts therefar, and has acquired the right to distibute a software package for the exclusive repair of model
wear 200372008, Infiniti model F vehicles. This software is to be used exclusively by its authorized [nfinit

dealerships. Licenzee is one of the authorized dealerships.

WWRITTEM HEGOTIATED AGREEMENT SIGHMED BY LICEMSEE.
i Definitions.

and the Software az authorized by Licenses.

IMPORTANT: THIS EMND USER LICENSE AGREEMEMT [THIS "AGREEMENT") GOVERMS
INSTALLATION AMD USE OF THE SOFTwARE DESCRIBED HEREIM. FLEASE READ THIS
AGREEMENT CAREFULLY. BY INSTALLING OR USING THE SOFT'WARE, ¥OU ARE BINDING
YOURSELF AMD THE BUSINESS ENTITY THAT YOU REPRESEMT [COLLECTIVELY, "LICENSEE™) TO
THIS AGREEMEMNT. IF AMY OF THE TERMS OF THIS AGREEMENT ARE NOT ACCEPTABLE TO
LICENSEE, THEM LICEMNSOR 15 UNWILLING TO LICEMSE THE SOFTWARE TO LICENSEE. THIS
AGREEMENT IS EMFORCEABLE AGAIMST AWy PERSOM OR ENTITY THAT INSTALLS AMD USES
THE SOFTWARE AND ANY PERSOM OR ENTITY [E.G.. S¥'STEM INTEGRATOR. CONSULTANT OR
CONTRACTOR] THAT INSTALLS OF USES THE ON AMOTHER PERSON'S OF EMTITYS BEHALF.
LICENSEE AGREES THAT THIS AGREEMENT 15 ENFORCEABLE TO THE SAME EXTENT A5 ANY

Print Step 19 1 > | aree >

1.1 “duthorized User' means those entities ar individuals that seek to uge the CONSULT-I

"Software’ means the object code version of the Odometer Calibration software
application delivered by Licenzor to Licensee, including all Documentation and other matenials provided by
Lizenzor to Licenzee under thiz Agreement, and any modified versions and copies of, and upgrades, updates

st addibimee ba soeb Sathaaras mrevidad e licamess bo |icamenr ab semo birna ke e ackant snb meassidad

Dizagres

s

(3]

Figure 1i

e After selecting | Agree, the reprogramming / calibration process will begin automatically and take only

a few seconds to complete.

If the calibration process does not complete within 1 minute, or an error message is displayed:

a. Turn the ignition OFF.
b. Turn the CONSULT PC OFF.

c. Disconnect and reconnect all of the reprogramming cables (see Figure 22 on page 11). Make sure

all connectors are securely connected.

d. Make sure USB cable and A/C power supply are securely connected to the CONSULT PC.

e. Make sure the Internet connection is working.

f.  Go back to page 16 and restart with Step 1.

NOTE: After performing a through f above, if the calibration process still does not complete or an error

message is displayed, call TECH LINE for assistance.

21/24
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19.

20.

21,

22.

23.

24,

25.

When the calibration process has completed successfully, the
message in Figure 1j will display.

Turn the ignition OFF, and then select Continue.

With the ignition OFF, wait for 2 minutes.

e The screen in Figure 1k will display with a 2 minute
countdown.

Calibration Process...

Turn ignition to the off
position, click CONTINUE.

Step 21

Figure 1]

Please wait while calibration
completes...01:58

Figure 1k

After waiting 2 minutes, the Calibration Completion Report will display (see Figure 1L).

Print the Calibration Completion Report, and then attach it to the repair order for warranty

documentation.

Calibration Completion Report

Report Time: 11:01:32 &AM

WIN - JNRASDEWH TR XX XXX X

Start Mileage : 30530.5577683678
Calculated Mileage - 29532 9045293846
Dealer Code: xx XX

Ky Mumber XXXX

Erint H Step 23

Ext

|

Figure 1L

NOTE: The Calculated Mileage on the above Calibration Report must be used to update the mileage

in Infiniti Net.

Disconnect C-llI plus and the reprogramming equipment.

Reassemble all parts removed in reverse order.

22124
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

“CM” |.D.: PO303*

DESCRIPTION

OP CODE

FRT

Reprogram Unified Meter and A/C Amp

P03030

1.0

* Be sure that you input the updated mileage in Infiniti Net on the claim prior to the claim being

placed into “Invoice” status. Failure to do so may cause subsequent claims to suspend.

NOTE: Refer to Warranty Bulletin IWBI/10-023 for instructions on how to update the mileage in Infiniti Net.

The mileage on this claim should reflect the correct and updated mileage after
reprogramming is complete. This is being done to ensure the NEW CORRECT
mileage is on the campaign claim to reduce further suspensions.

If additional repairs are to be submitted as Factory Warranty (FW) or Service
Contract (SC), they must be claimed on a separate repair order with calibrated
mileage. Although, additional campaign claims may be submitted on the same

repair order.
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OWNER’S LETTER (example of typical owner’s letter)

Dear Infiniti FX Owner:;

Infiniti is committed to providing the highest levels of product safety, quality and customer satisfaction. We
believe our success depends on providing you with an exceptional ownership experience. With that in mind,
we want to bring to your attention important information about the speedometer and odometer in your 2007
Infiniti FX.

REASON FOR CAMPAIGN

Infiniti has identified a programming error in an electronic module that is part of the speedometer and odometer
in your Infiniti FX. The programming error will cause the speedometer display to indicate a speed that is 3.58%
higher than it would if the module had been properly programmed. The programming error also causes the
odometer to accrue miles 3.58% faster than it would if the module had been properly programmed.

WHAT INFINITI IS DOING

To assure your continued satisfaction and confidence in your FX, Infiniti will reprogram the electronic module on
all affected vehicles and reset the odometer to adjust the mileage to the mileage it would have displayed had it
not been for the programming error.

In addition to correcting the programming error, Infiniti will stand behind its customers to ensure they are not
disadvantaged by this error. Infiniti will provide reimbursement of documented costs incurred for any repairs
that should have been covered under warranty or for excess mileage charges on lease vehicle returns. If you
have already sold your vehicle, Infiniti will reimburse you for any documented loss of resale value due to the
higher odometer reading.

WHAT YOU SHOULD DO

Contact your Infiniti retailer at your earliest convenience in order to arrange an appointment. This service, free
for parts and labor, should take about two hours to complete, but your Infiniti retailer may require your vehicle
for a longer period of time based upon the workshop schedule. To ensure the least inconvenience for you, it
is important that you have an appointment before bringing your vehicle to the Infiniti retailer for
service. Please bring this notice with you when you keep your service appointment. Instructions have been
sent to your Infiniti retailer.

In the meantime, because the speedometer displays a speed that is higher (3.58%) than it should, you should
continue to rely upon the displayed speed as correct and do not attempt to compensate in any manner for the
programming error referenced above.

In addition, please contact Infiniti Consumer Affairs at 1-800-662-6200 for instructions on possible
reimbursement for related charges if you fall into one of the below categories:

1. You paid for repairs that would otherwise have been covered by the New Vehicle Limited Warranty, but
your vehicle’s mileage exceeded the mileage limit under the warranty by less than 3.58%.

2. You have returned a lease vehicle and paid an amount for excess mileage charges.

3. You sold your Infiniti FX and believe the resale value may have been impacted by the higher odometer
reading.

If you have additional questions you may contact the National Consumer Affairs Department, Infiniti Division,
Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-662-
6200.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may cause you.
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