m M.Y. 2012 and M.Y. 2013 Technical Specification Sheet Update
Models: M.Y. 2012 and M.Y. 2013

Service Bulletin SVC-13-016

Date: June 14, 2013
To: Dealer Principal, General Manager, Service Manager, and Service Technician
From: Austin Gray, Technical Director; Jonathan LaForte, Technical Manager

Dear Ducati Dealer,

Please be informed that the M.Y. 2012 and M.Y. 2013 update sheets for the Technical Specification
Folders are now available. These sheets update and complete the M.Y. 2007 to M.Y. 2011 Technical
Binder previously provided, see bulletin SVC-11-008 Technical Data Binder.

For each Model Year there is a separate technical information sheet for each Model Family. Each sheet
is printed on 200 gram laminated paper, and dividers will not be provided.
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Model Year 2012 | Model Year 2013

M.Y. 2012 and M.Y. 2013 sheet part numbers in the different languages are the following:

MY2012 AND MY2013 TECHNICAL SPECIFICATION UPDATE
91717391A ENGLISH
91717391B ITALIAN
91717391C SPANISH
91717391D JAPANESE
91717391E GERMAN
91717391F FRENCH
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PART NUMBER: See chart above
RETAIL PRICE: USA IR CON Il VEX 1IN

As the technical specification folder update sheets are essential to Service activities, one will be Auto-
Shipped to all Ducati dealers who are enrolled in the Tool Auto-Ship program. Those dealers not
enrolled in the Tool Auto-Ship program will need to place an order in the DCS using the appropriate P/N
for your market, as noted above.

We thank you in advance for your attention and cooperation.

Best regards,
Ducati Service
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