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New Safety Recall Advanced Communication – N25050813 
 
Chrysler Group LLC (Chrysler) announced a safety recall on certain 2013 model year 
(DS) RAM Trucks (1500 series) equipped with a 3.6L engine (sales code ERB).  
 
Some of the above vehicles were built with a 3-way coolant valve that may become 
inoperable due to an improperly soldered circuit board in the valve.  If the 3-way coolant 
valve sticks in a position that does not allow coolant flow to the heater core, the vehicle 
will not defrost the windshield as specified in Federal Motor Vehicle Safety Standard 
(FMVSS) No. 103 - Windshield Defrosting and Defogging Systems. 
 
NOTE: The 3-way coolant valve controls the flow of engine coolant to the heater core 
and transmission heater. 
 
Chrysler will conduct a voluntary safety recall on all involved vehicles to inspect the date 
code on the 3-way coolant valve.  3-way coolant valves built within a specific date range 
must be replaced.  The Powertrain Control Module (PCM) must also be recalibrated 
with new software. 
 
Dealers will be notified of the launch of this safety recall by way of established methods 
used in the past. 
 
We ask that you please take the time to ensure that your personnel are aware of this 
communication and are prepared to execute a customer friendly process for inquiries on 
involved vehicles. 
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