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Title: Freeze Frame Fault Data

Applies To: MaxxForce Engines with OBD Diagnostic Codes

DESCRIPTION

Freeze Frame Fault Data is available for OBD compliant DTCs. When an OBD diagnostic code is set, the ECM will take a
signal value snapshot that pertains valuable information for the technician. Freeze Frame Fault Data will often
answer the unknown question of "what was that sensor reading when the code set". This is a tool that when used
correctly, can be the determining factor of successful repair during intermittent or hard to duplicate

codes. Data should be evaluated closely by the technician in determining the sequence of events that triggered
the DTC to an active or pending state.

PROCEDURE

ServiceMaxx Default Session under the DTC Tab provides active, pending, & healing DTCs

1. Review DTCs, click "Open" in the Freeze Frame column (Figure 1)

Diagnostic Trouble Codes . D@taiink TraFF-ic I DTC Log| o B .

-TII-DTC- -“SPN i FMI I -'i'ype o F;;eze Frame- 1 Nqssage - Count | Module

[ /L cl 4/Pending / |[C__Cpen JETE, sigmal Out of Range LOW 1 Engine
N4 102 3{Pending ,l'I [ Qpen |lIne I\sig‘nal Out. of Range HIGH 1 Engine
/s 10z z|Pending { [ Open JInr sigmal does not agree with BARO 1 Engine
H/L bah 11l Healing 1 [ Open ICnqu' Jtart Assist fault: Lack of heat in £... |1 Engine
N/ 2630 3{Pendineg \ i Open ICJLCﬁiT 2ignal Out of Range HIGH 1 Engine
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Build +33.27.201301141131 Probe not needed
Figure 1 - Diagnostic Trouble Codes Tab

2. Click "Save" at the bottom of Freeze Frame Fault Data Window (Figure 2)
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*_Freeze Frame Fault Data E|
PEMDIMG: iETP signal Qut of Range LOW |
SPI:FMI: (51:4 |
Caunk: il |
Timestamp: 02/07/2013 10:43:14 C5T |
TI|ID Mame Walue nits
§99 Engine Tordque Mode Not avallable .
102|Intake Manifold Pressure 0. 00lpai il
1290 Engine Speed 0.00RFM
92|Engine Load 0%
110 Engine Coolant Tewmp 1 100.4F
S4|Wehicle Speed 0. 00mph
972|hdccelerator Interlock Switch Wot &vallable
597 Brake Zwitch Released
Z98|Clutch Switch Off 1
596|Cruise Control Enable 3witch Disabled
1237 Engine Shutdomwm Owerride 3witch Off
558|Idle Validation 3witch Idle
968 Engine Idle Increment Switch Off
967 Engine Idle Decrement 3witch Off
108 Barometric Pressure 14,79 psi
Z7EGRE Position 4, 52)%
247 Total Engine Hours 3,056.2hr
100Engine 0il Pressure 0.0psi
175 Engine 0il Tenp 94,55\ F
105/ Intake Manifold Temp ﬁ 8. 6|F
5541TCl Turbine Outlet Pressure o 0.0lpsi
91jdccel Pedal Position 1 0.0%
S94/Fuel Deliwvery Pressure 0.0p=si
157/ Fuel Fail Pressure 368.3psi
S7AESC Remote Sicmal Status #1 0ff
978AE3C Remote 3igmal Stat,ﬁg #Z 0ff b
T
q Save ]D Prinkt ” Close J
Figure 2 - Freeze Frame Fault Data Window

3. Note file save location, Click "OK" or "Open Directory" in File Save Window. Repeat steps 1-3 for all
DTCs (Figure 3)

File Saved

-i The following file(s) have been saved:
‘v) C:\Documents and Settings'Frontier Tulsa\Desktop'\SnapShots\Freeze Frame_Report 102-2_DMN383495 2013 02 08 07 53 18 187.slk

Open ][ Open Directory

Figure 3 - File Save Window

4. Attach Freeze Frame Fault Data from the file save location to tech service case file if one is open using
the same process as attaching a snapshot. Repeat step 4 for all Freeze Frame Fault Data Note: File save
location may differ from computer to computer (Figure 4)
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Figure 4 - File Save Location

£ Hide Details Feedback Information
Viewed: 977
Helpful: 86
Not Helpful: 58
No Feedback Found

Copyright © 2013 Navistar, Inc.

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?ControllD... 3/4/2013


https://evalue.internationaldelivers.com/service_kb/DocTool/ArticleViewer.aspx?ControlID

