
 

 
Title: How To Get A Helios Capture  

 
Applies To: all 1939 and 1708 multiplexed trucks  

 

 

Countries: CANADA, UNITED STATES, MEXICO Document ID: IK0800374 
Availability: ISIS, Bus ISIS, Body Builder Revision: 1 
Major System: ELECTRICAL SYSTEM Created: 6/17/2012 
Current Language: English Last Modified: 2/27/2013 
Other Languages: NONE Author: Jon Pierce 
Viewed: 576 

Less Info

Hide Details Coding Information 
Copy Link Copy Relative Link Bookmark Add to Favorites Print Provide Feedback Helpful Not Helpful 

   
View My Bookmarks      

6  
 

1  

DESCRIPTION  

Helios is a java based diagnostic tool that will allow you to view all data link messages on both 1939 and 1708 data links. 
 What follows is  step by step on how to download the program if you do not already have it, how to navigate the tool, and 
how to save a capture to attach to a case file for review.   
  

 1.  CLICK HERE TO DOWNLOAD HELIOS  (skip to step 3 if program is already installed.)  

If a short cut to the program like this does not appear on your desktop you will have to run the Java viewer to  ad the 

shortcut to your desktop.  
  

2.  CLICK START - RUN - Type "javaws -viewer" and  click OK.  The following will appear.  Right click  "Helios" then click 
install shortcuts.  The shortcut will now appear on your desktop and you can now close the Java Viewer.   
  

  
  

 3.  Launch the program by double clicking the shortcut installed on your desktop.  The main screen below will appear.   
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4.  Establish communication by selecting tools from the menu bar and selecting your communication device.   
  

 
  

5.  You can view your signal by selecting the Signals Tab. The signals below are the actual values the modules are 
broadcasting onto the data link  There will be a lot of data displayed on this tab, you can remove columns by right clicking on 
the column header and then left clicking to select/deselect columns.  From this screen you can sort by column or search for a 
specific signal.  Below is the recommended set up for viewing the most useable data while on the Signals tab. 
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1. Name - Name of the signal being broadcast 

2. Source - Source address of the module that is broadcasting the signal.  For source address information CLICK HERE  for iKnow IK0800351 

3. Module - Name of module that is broadcasting the signal.  

4. Value - This is what is being broadcast   

5. Units - Measure of the value  

6. Description - Gives brief explanation of the signal   

6.  MAKING A CAPTURE   

Using the buttons on the Log tab you can create a recording of your data for review.  As soon as you establish a 

communication link the tool will begin recording your session.  Clicking the Clear Log button will restart the recording.  The 

recording will continue until you click the CLICK HERE  for iKnow IK 2700005 oh how to zip/compress a file.  Once the file 

has been zipped you can attach to case file for review.   
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USEFUL LINKS  
  

Helios Download  
1939 Source Address iKnow IK0800351 

How to Zip/Compress a file iKnow IK2700005 
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