IK0800374 - How To Get A Helios Capture Page 1 of 4

Countries: CANADA, UNITED STATES, MEXICO Document ID: 1K0800374
& Availability: ISIS, Bus ISIS, Body Builder Revision: 1

' 0w Major System: ELECTRICAL SYSTEM Created: 6/17/2012
Current Language: English Last Modified: 2/27/2013

Kﬂow’edﬂe Basa Other Languages: NONE Author: Jon Pierce
Viewed: 576

Less Info
¥ Hide Details Coding Information
Copy Link Copy Relative Link Bookmark Add to Favorites Print Provide Feedback Helpful Not Helpful
= & 5] &
View My Bookmarks 6 1

Title:How To Get A Helios Capture

Applies To:all 1939 and 1708 multiplexed trucks

DESCRIPTION

Helios is a java based diagnostic tool that will allow you to view all data link messages on both 1939 and 1708 data links.
What follows is step by step on how to download the program if you do not already have it, how to navigate the tool, and
how to save a capture to attach to a case file for review.

1. CLICK HERE TO DOWNLOAD HELIOS (skip to step 3 if program is already installed.)

If a short cut to the program like this does not appear on your desktop you will have to run the Java viewer to ad the
shortcut to your desktop.

2. CLICK START - RUN - Type "javaws -viewer" and click OK. The following will appear. Right click "Helios" then click
install shortcuts. The shortcut will now appear on your desktop and you can now close the Java Viewer.

| = Java Cache Viewer
Show: | Applications d 6 IE’ ﬁ P 0@: Cache Size: 27699 KB
Application | Vendor | Type | Date Size | Status |
<, | ServiceMaxx Mavistar, Inc, Application Feb 11, 2013 10268 KB 9
4, | Helios International Truck and En.,.  Application Feb 27, 2013 2433KB | TS
— Run Online
!’ TRYW ABS Programming Tool International Truck and En... Application Jan 23, 2013 3012 KB Run Offline
Install ¢
L ,J Diamond Logic Builder Navistar, Inc, Application Feb 25, 2013 11902 KB Dealste
Show JNLP File
Go ko Homepage
‘

3. Launch the program by double clicking the shortcut installed on your desktop. The main screen below will appear.
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clicking on the SIGNALS tab

View the raw signals by
aver.

CLEAR will start the capture

SAVE will open a save box
to end and save a capture
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Sniffer
é/’r
Send Modudes |
7 [Source ... |Madue Name | Time Messages Per Sec...
0 Engine 0g: 355.709
15 Betarder - Engine 10.912
(s ]

J1708: asiimN...
55: source, dd: destinafion, NN: dats, B & pp: oty

4. Establish communication by selecting tools from the menu bar and selecting your communication device.

ol

Fie Help
“log  Claim Address...
el Bl NEXIQ Technologies USB-Link »
Lo [rp—r— »  Movimento NAVCoMNavuink, US80 » S | Geriog || save...
Signals 1C4 Interface Device »  Movimento NAVCoM/Nawvlink, USB1 » CAN (125kbps) [ v Rate
Fauts International EZTech [C3COM » Movimento NAVCoMMavlink, WLAN » CAN (250kbps) 1000.00 msgs/s O msgs
Modules CAN (S00kbps)
Disgnostics 11708
Send N
Keyword

Log Format »

ﬁaml with the Movimentn NAVCoM/MNavLink, USBD cable on 1938 |

5. You can view your signal by selecting the Signals Tab. The signals below are the actual values the modules are
broadcasting onto the data link There will be a lot of data displayed on this tab, you can remove columns by right clicking on
the column header and then left clicking to select/deselect columns. From this screen you can sort by column or search for a
specific signal. Below is the recommended set up for viewing the most useable data while on the Signals tab.
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J1939: ppiiiisshN...
55: source; dd: dastnation, NN: data, i: i, po: prionty

6. MAKING A CAPTURE
Using the buttons on the Log tab you can create a recording of your data for review. As soon as you establish a

communication link the tool will begin recording your session. Clicking the Clear Log button will restart the recording. The
recording will continue until you click the CLICK HERE for iKnow IK 2700005 oh how to zip/compress a file. Once the file

Name - Name of the signal being broadcast
Source - Source address of the module that is broadcasting the signal. For source address information CLICK HERE for iKnow IK0800351
Module - Name of module that is broadcasting the signal.
Value - This is what is being broadcast
Units - Measure of the value
Description - Gives brief explanation of the signal

| Log| Signsls | Faults|
T T — Module Valug - Description
Afrertrcatment #1 I Engine net gwalwldﬂo_‘."mw Indicates whether aftertreatment #1 ignition circuit is energized by ©.. ]|
Recarder Location fetarder - Enginef (Primary) Engine...jNo Unita Thiz parameter definea whether the “torque/speed curve” defined by the...
KBS/EBS Amber Warnin{ ¥ Mame Engine Yo _Unita Thia parameter commands the ABS/EBS amber/yellow optical warning signa..
Percent Torgue At Id| + Source Retarder - Engine] -2fpercent The torgue limit that indicates the available retarder torgue which ca..
Engine Auxiliary Cool o modie Engine -40pF Tenperature of coolant found in the interccoler which is located after..
Percent Torque At Poj . Fetarder - Engine -4 The torgue limit that indicatea the availsble retarder torqgue which ca..
Manufacturer Specifiy e Engine -9,216, 324,058, 6. . Mo Unita
Percent Torque At Po| fetarder - Engine -#3percent The torgue limit that indicates the available retarder torgue which ca..
Percent Torgue At Haj ¥ Desaigtion fetarder - Engine -#percent The torgue limit that indicatea the availsble retarder torgue which ca..
Percent Torque At Pej RawVaue Retarder - Enginel The torgue limit that indicatea the availsble retarder torgue which ca..
AC Demand | Raw Unit Engine i _Unita AC Demand
AFT Regen Inhibit - | Qg [Engine Ho Unita JAFT Regen Inhibdit - Clutch Disengaged
RFT Regen Inhibit - | Start Byte Engine Hio_Unita RFT Regen Inhibit - Inhibit Switch
AFT Regen Inhibit - 1 [Engine Ho_Unita RFT Regen Inhibit - Above Allowed Vehicle Speed
AFT Regen Imhibag - § S@rt8t Engine o Unita AFT Regen Inhibit - Accelerator Off Idle
AFT Regen Inhibit - { MinVaue [Engine Ho Unita AFT Regen Inhibdt - Out of Meutral
AFT Regen Inhibit - | MaxVaue Engine ic_Unita RFT Regen Inhibit - FTO Active
AFT Regen Inhibited |  yyme [Engine o _Unita RFT Regen Inhibited - Low Exhoust Gas Temp
RFT Regen Status Interval Engine Hio_Unita RFT Regen Status
AFT Trop Scatus [Engine o Units RFT Trap Statua
Accelerator Pedal Poi Ttemikhiog eyt n. Engine gpercent The ratio of sctusl position of the analog engine speed/toTque request..
ctual Engine - Percy Clear matches [Engine percent The celculated cutput torgue of the engine. The data iz cTanmmitted .
Actual Maxinum Available Engine ... 00 [Engine gpercent Thiz ia the maximm amount of torgue that the engine can immedistely d..
Actual Maximum Available Retarde... jOF Fetarder - Engine Ypercent Thiz ia the maximm amount of torgue that the retarder can immedistely..
Actual Retarder - Percent Torgue I [Retarder - Engine] percent JActual braking torque of the retarder as a percent of retarder configu..
Afcercreatment #1 Fuel Pressure ... 00 [Engine Ypercent Fosition that the controller ia commanding the aftertreatment #1 fuel ..
Aftertreatment #1 Fuel Rate joo [Engine o Unita Rate of fuel being delivered to after #1 for ion
Bmber Warning Lamp o0 [Engine o Units
Catalyst Tank Level oo [Engine Ppercent A special catalyst usea chemical substance to reach legal Teguirement ..
Cold Start Relay o [Engine Yo Unita Cold Stars Relay
Cold Start Solenmocid oo [Engine i _Unita Cold Start Solencid
Crank Inhibit Statua [Engine Yo _Unita Crank Inhibic Status

[Engine i Value of set (chosen) velocity of velocity comtrol aystem.

- ngineg The requested ifput of the engine by the driver. It ia based o..

- etardes 4 5 The Drivera d fder - percent torgue ia the maxizum torgue sel..
nging Rpai Gage preszure foand in the intercooler which iz located afc..
ngineg o Unifs Conganion par [ranamission Torgue Limit (5PN 1845). This “ec..

Engine Dedmm sent Torque ngin The requeated cput of the engine by all dynamic internal ingu..
Engine Fuel Rctuator 1 Comtrel C... 00 ngine gpercent The control command to fuel actuator 1, nommalized to percent, where 0..
Engine Fuel Rate oo ngine Yo Unita Rmgunt of fuel consumed by engine per unit of time,
Engine Inlet Rir Mass Flow Rate joo ngine o Units Masa flow rate of fresh air entering the engine air intake, before any..
Engine Percent Load At Current 5... 00 ngine ToEnt The ratio of actusl engine percent torgue (indicsted) to maximum indic..||.s|
[ [Prority - | Sowrce [ Mode Data | vl Time | Average Interval
L — o = e R — =
Send Modules
T|scurce ... |Modus Name | Time Messages Per Sec...
0 Engine 08:50:31:765 341.617
15 Retarder - Engine 08:50:28:515 10.915

has been zipped you can attach to case file for review.
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__ Rate Count:
neétm: 00, FF, FF, FF 00, 00; 00, EF, ' -
s lﬁéhlﬂu‘-&m }m W oIy, R R S AR
G822 O0FO0AGE, "F8, 70y 70, 00, 00, g o, S‘ ‘V_E ""’.'“.?’E“’.a save hﬂx
0522 cean400; 7o OMEEI, oo, t0; 0; FO, “to end and save a capture
>
FF, 3z, S T
10937 00, .
10937 OCFOOAOD, FF, FF, OO, | - [
10837 18EFFFO0, FE, FF. PF, ¥ 2 oE=E
10937 LOFOLAOD, 00, 00, FF, -
10853 OCFO0400, F8, 70, b, b ) Kevin 5] ares symder. e
10953 OCFODADO, FE, 7D, 70, ) My Musc 1] Ares tony martinez.xisx
10968 DCFOO400, F8, 70, 70, My Recent (2] My Pichures ] Ares verkatesh, e
10984 OCFOOA00, FE, 7D, 70, Doaments iy \idiee - e St
loge4 OCFO0400, P&, 7D, 70, =0 = = -
10834 18FODEQD, FF, FF. 3z, |23 Srsa Media Comverter B cc 20121022 113621.reg
10984 OCFO0300, D1, 00, 00, g {2} ares 3_18_10.xsx 1] Copy of ares scotty.xdsx
10534 DCFODADD, FF, FF, 00, Ares basic. sy HP_L]_P4010_P4510_32bil
10984 13EFFFO0, FF, FF, FF, b I%mm o gﬁm‘w‘mh et
10954 10FDLAOD, 00, 00, FF, - e = g
11000 0CFO0400, FE, 7D, 70, |15 ares joe batt.dex ] vRae_Returns{1).dsx
11000 OCFODADO, FE, 70, 70, 121] Ares lezatte. dsx 5] Test sheet. dsx
T Ll TG | b
11015 L8FFLAOO, 00, FF. FF. {51] ARES no longer with company.xisx 5] Tool Shelves Inventory-SR]
11015 18FEF100, F3, 00, FE, P i3] Ares Rob. wdsx §3/] Tool Shelves Tnventary-5R]
E— P e
, FE, 00, OO, |
11015 18705400, 00, 00, Fr, py M Comwter | e sder
11015 10FCFOOD, FF, FF, FF, | ¥
11015 18FO0OOF, 51, 70, 70,
11015 18FEFZ00, 00, 00, 00, File name: [ save ]
11015 LSFEFOOD, FF, FF, FF,
11015 18FE9600, OC, FA, FF, Flesof typer Al Fides bt Cancel
11015 OCFo0400, P8, D, 7D, 04 . ——
11031 OCFODA00, F8, 70, 7D, ; :
11031 OCFO0400, Fe, 7D, 7, 00, 00, 00, FO, 70
11047 18FOOEOD, FF, FF, 32, 5B, FF, FF, FF, FF
11047 OCFO0200, DL, 00, 00, FF, FF, FF, 00, FF
11047 OCFOOADD, FF, FF, 00, 00, FF, FF, FF, FF
11047 1BEFFFO0, FF, FF, FF, FF, 00, 01, 19, 80
11047 10FOLADD, 00, 00, FF, FF, 00, OO, BO, 04
11047 OCFOD400, F8, 70, 70, 00, 00, 00, FO, 70
11062 OCFODADO, FE, 7D, 70, 00, 00, 00, FO, 7D =
¢ | »
= —
| Ylsalce... |md.hru'ne Messages Per Sar...
0 Engine 366.553
15 Retarder - Engine 11.268
J1939: ppiiiissMM...
88: source, dd: clstnation, NN: dats, i: i, po: prionty

USEFUL LINKS

Helios Download
1939 Source Address iKnow IKO800351

How to Zip/Compress a file iKnow IK2700005

A Hide Details

No Feedback Found

Feedback Information
Viewed: 575
Helpful: 6
Not Helpful: 1

Copyright © 2013 Navistar, Inc.

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?ControllD... 3/4/2013


https://evalue.internationaldelivers.com/service_kb/DocTool/ArticleViewer.aspx?ControlID

