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Title: MaxxForce® 11 and 13 Experiencing Low Power After Programming
the ECM.

Applies To: MaxxForce® 11 and 13

DESCRIPTION

MaxxForce® 11 and 13 Experiencing Low Power After Programming the ECM
SYMPTOMS

e Low power or surge in high gear after programming
TROUBLESHOOTING

1) Connect to the truck with ServcieMaxx and verify the EDC Engine Family Rating Code
matches the third digit in the Engine Family Rating Code (EFRC). Figure 1 for example:
Engine Family Rating Code (EFRC) 1121

EDC Engine Family Rating Code 2
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Fils  View Sessions - Tests  Procedipes  Took  Help
I - Sossicn; Defaul | Pacameters | Sionas |

mop Tasts |
Imstrupebicanes:

Default [Fiex

Wetncle Identification: VWerify Information maliches yrour welncle 1T your wvelhicle does
not show up in thas sesfnion, select it from the File / Select engine drop down men

Shahecle Inf o nmakion

Engine Type: [MaxxForce 11/13 {2008 - Z009)
Solftwars TdentficationfEIM Softweare: | CECOIELMG

ECM Cala | CubZZ0i0is

SO Caln | CHOEFBMA

Total Miles: | 97,815, 75 mies
Total Fusl Used: | 610,95 gal
Tobal Engine Mours: | 2, 3012065 he

Figure 1 - Programmed correctly

2) See the example below in Figure 2 for a ECM that Did Not Program Correctly:
Engine Family Rating Code (EFRC) 1121

EDC Engine Family Rating Code 0
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Fila  View Sessions Tests Procedures Tools Help

i@ F £ @  Sessions: Default | Parameters | Signals |

* ServiceMax - Default

Stop Tests |

Irnsbructons

Default [#]Leck

Vehicle Identification: Venfy Information matches your vehicle If your wehicle does
not show up in this session, select it from the File 7 Select engine drop down menu.

Vehicle Information

Enigine Ty
Software Identification/EIM Software:
ECH Cal:

QECELMA
CAZZDOMA
ACM Cal: | OOXFBMA

Engine Family Rating Codle 1121 J
EDC Engine Family Rating Cod

Vekicle [dentific ation Number

Engine Serial Numbser:

EIM Customer Unik Mumbser: | DO0O0CO000
Manwal

43000 b

Transmission Type!
Roated Horse Powveer:
Total Miles:

Total Fuel Used: | 610.55 gal

Total Engine Hours: | 2,312.65 he

MazzdForce 11113 (2008 - 2009) |

ZHSCUSIRSMC 123137
1 24HMZD4000799

97,815.75 mabes

Figure 2- NOT programmed correctly.
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Note: There are multiple EFRC configurations, but the third digit must always match the EDC EFRC.

RESOLUTION

After updating the ECM check the EDC and EFRC numbers to see if they match as stated previously.

If they do not match, program the EIM and ECM as a blank module and recheck. If they continue not to

match open a case file with Tech Central and reference this IKNow document.
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