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Title: VIS Display wont boot up

Applies To:ProStar, LoneStar

DESCRIPTION

The customer will report the VIS screen fails to boot up. It might show the international logo and appear to be in a boot up loop.
Certain serial number units had a corrupt SD card installed at the supplier which would cause this issue.

Feature Code
0016HLP, ELECT VEHICLE MONITOR/WING PANEL/WI-FI or
0016HLN, ELECT VEHICLE MONITOR IN WING PANEL

PARTS INFORMATION
Depending on feature code, one of these will be required:

Part # Description Qty.
6108650C1 T8510 1
6108655C1 T8520 1

REPAIR PROCEDURE

If the unit appears to have a problem booting up to the main screen, check the unit serial number. If the unit's serial number is one on the list
below, the unit will have to be replaced.

Order parts unit down from the PDC.

OTHER RESOURCES
VIS Display serial numbers:

If further assistance is needed, open up a casefile with tech service.
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