Service Information el

Workshop Equipment Number: VSE-13-18

Subject: wiTECH Flash issue V13.03.214 Date: October 2, 2013

Dealers may have installed the early version of WiTECH V13.03.214. If you are using V13.03.214 you will
experience errors when downloading flash files form the dealer connect server. This is because the flash
file format has changed.

As of September 15" 2013 the StarMOBILE Desktop Client is no longer compatible with the current flash
file format. This includes the early version of WITECH V13.03.214

All dealers must update their older version of WiTECH Desktop Client top 13.04.7
Refer to Service Net VSE-13-14 for install/uninstall instructions on Service Net.

Go to the link under Workshop Equipment > wiTECH / StarMOBILE Diagnostic Tool.
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https://www.vwhub.com/snetljct/en/web/vw/workshop-equipment
https://www.vwhub.com/snetljct/en/web/vw/workshop-equipment/starmobile-diagnostic-tool

