
  

SUBJECT 
Red or Blue Cap Missing from Temperature Control Wheel 

MODEL  
R55 

R56 

R57 

Produced to July 31, 2010 with option 0534 (automatic air conditioning) 

SITUATION 
The customer states the red or blue cap is missing from the temperature control wheel of the heat and air 
conditioning control panel. 

PROCEDURE 

 

SI M64 01 13 
Heating and Air Conditioning

April 2013 
Technical Service

 
 
 

1. The red and blue caps can now 
be replaced separately. Note: 
Replacement of the complete 
heat and air conditioning panel 
is no longer permitted for this 
complaint. Replace the missing 
cap(s). 

2. The red and blue caps come as a 
set, and only the missing part 
needs to be replaced. Press the 
appropriate color cap into the 
opening (red towards the top and 
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PARTS INFORMATION 

WARRANTY INFORMATION 
Covered under the terms of the MINI New Passenger Car Limited Warranty. 

 
 
 

blue towards the bottom).  

Part Number Description Quantity 

64 11 9 318 950 Temperature control caps (blue and red) 1

Defect Code: 64 11 64 13 00

   

Labor Operation: Labor Allowance: Description:

64 99 000 3 FRU Work time to complete the repair procedure 
(Main work)

or   

64 99 000 1 FRU
Work time to complete the repair procedure 
(Plus work – vehicle is already in the 
workshop)
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