
  
SUBJECT 
Check Control Message “Restraint System Faulty" Is Displayed 

MODEL 
F30 

Produced from June 30, 2011 to March 31, 2012 

SITUATION 
Intermittently the check control message “Front Passenger Restraint System Faulty” is displayed in the Central 
Information Display. The following information is read from the vehicle: 

1. Key Reader Vehicle Defects Details shows DTC: 930AB3. 

2. ISTA fault code “930AB3-POL: indicator lamp for passenger airbag deactivation: short-circuit to plus” 

The fault condition is not present. 

3. ISTA check control message ID 109 

CAUSE 
FZD (Operating Unit for Roof) software error causes the POL (Passenger Airbag Off Lamp) to intermittently 
malfunction. 

PROCEDURE 
DO NOT replace any parts or perform any programming. 

1. Perform a vehicle test using ISTA. 

Note: When the ISTA system message displays: “Battery voltage only “XX.XX” V. Please connect charger”. 
Please note the displayed battery voltage reading in the repair order comments section. 

2. If the POL functionality is incorrect, work through the corresponding test plan (including test plans related to low 
battery voltage). 

3. If the POL has an intermittent malfunction and fault code 930AB3 is not currently present, clear the fault. This 
situation will be corrected with an ISTA/P software solution expected in March 2013. 

Note: Feedback from the field has indicated that in some cases, an electronic smart device (laptop or smart 
phone) was connected to the cigarette lighter and placed on the passenger front seat (POL is on with no 
gong). 

Please explain this situation to the customer. 

WARRANTY INFORMATION 
Covered under the terms of the BMW New Vehicle/SAV Limited Warranty. 

SI B65 17 12 
Audio, Navigation, Monitors, Alarms, SRS

January 2013 
Technical Service

Page 1 of 2

2/7/2013http://www.bmwtis.net/tiscode/cgi-bin/omcgi.exe?sie_path=/tsb/bulletins/htm_store/15121.1.B651712.xml...



Labor operation code 00 00 006 is a Main labor operation. If you are using a Main labor code for another repair, use the 
Plus code labor operation 00 00 556 instead. 

Refer to KSD2 for the corresponding flat rate unit (FRU) allowance. Enter the Chassis Number, which consists of the 
last 7 digits of the Vehicle Identification Number (VIN). Click on the “Search” button, and then enter the applicable 
flat rate labor operation in the FR code field. 

Other Repairs - Procedure Step #2 

If performing other ISTA diagnostics and the related test plans results with eligible and covered work, claim this work 
with the applicable defect code and labor operations listed in KSD2. 

Note: Please follow any TeileClearing or Diagcode requirements that may apply to this additional work. 

Defect Code: 61 31 74 02 00

Labor Operation: Labor Allowance: Description:

00 00 006 Refer to KSD2 Performing “vehicle test” (with vehicle 
diagnosis system – checking faults)

also, if necessary

61 21 528 Refer to KSD2 Charging battery
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