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Service Bulletin

Link 800M1300 Electronic Air Kit for Link® UltraRide® Chassis Air Suspension

To:

Subject:

Date:

Description:

Units affected:

Corrective action:

Owners/Operators of Vehicle Equipped with Link 800M1300 Electronic Air Kit for Link
UltraRideSuspension Systems

Upgrade replacement of earlier versions of the 800M1300 Electronic Air Kit for Link
UltraRide Suspension

February 7th, 2013

Link Manufacturing, Ltd. has updated the programing and upgraded the circuit board in
the ECU Air Control Unit of the 800M1300 electronic air kit. Some users have reported
issues in which the Link UltraRide Chassis Air Suspension Air Kit does not maintain the
proper ride height. Therefore Link has elected to replace the Air Control Unit as we are
committed to maintaining our high standards of quality and product performance.

Air Control Units covered by this bulletin are identified by serial numbers on the attached
document.

The replacement of the Air Control Unit- part number 13010582 takes approximately
2hrs and should be done during your next service date for this vehicle. A Link
representative will be contacting you to schedule a time to assist in the change out or if
you would prefer to contact Link directly please call 800-222-6283 and ask for Chuck
Boden or email to cboden@linkmfg.com.

Link Mfg. Ltd. regrets any inconvenience caused by this product update. Although you may not have
experienced any problems with earlier versions of this air kit, we feel it best to proactively address the
situation by replacing all the kits with the latest updates to avoid any future inconveniences.

Sincerely,

Larry Galloway

Inside Sales & Customer Service

Manager

The serial number is located in
two locations:

1)  On the side of the metal
housing by the compressor

2) On the end of the ECU
housing

Link Manufacturing, Ltd. Link Air Control Unit 13010582
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