
 
 

No.: 13 CSA-12 

June 24, 2013  

TO  Service Locations 

FROM:  Customer Support Center 

SUBJECT: Holiday Schedule for the Detroit Customer Support Center – 4th of July 

 

SUBJECT DETAIL 

The Customer Support Center (CSC) will be closing on Wednesday, July 3rd at 11:59 p.m. due 

to the 4th of July Holiday.  We will be operating on Friday, July 5th with reduced hours and 

reduced staffing - the phones will be in operation from 8:00 a.m. to 8:00 p.m. Normal business 

hours will resume on Saturday, July 6th. 

Detroit Customer Support: 

 800-445-1980 – CSC Main 

 855-253-0423 – CSC Software Support 

 855-253-0420 – CSC Virtual Technician & Up and Running 

 855-253-0427 – Detroit Axle Support 

 855-253-0428 – Detroit Transmission Support 

 855-639-8682 – Option 3 – GHG14 Engine Support 
 

CONTACT INFORMATION 

Please contact the Detroit Customer Support Center at 800-445-1980 or email 

csc@daimler.com if you have any questions.   

mailto:csc@daimler.com

