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East Penn Alliance Group 31 Aftermarket Battery Claims

« East Penn Battery | East Penn batteries, labeled Alliance Group 31 Batteries, provide an 18-month

Claims | Aftermarket warranty without proration. In the past, OWL users would have to
submit a WSC ticket to get claims accepted in months 13-18. OWL has been
updated to accept these claims.

Effective with Replacement Part or MISC. Replacement Part claims submitted on
or after June 17”‘, 2013, East Penn batteries labeled Alliance Group 31 will no
longer require the submission of a WSC ticket.
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Verify latest version on-line: Important Warranty Information Letters are available at Accessfreightliner.com> Applications> WarrantyLit> Warranty Letters

DISCLAIMER: The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.
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