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WARRANTY DEPARTMENT 
6121 N Cutter Circle, Suite A 

Portland, Oregon 97217-4090   
 

For questions, comments, or to submit 
an inquiry, go to 

AccessFreightliner.com, Support,  
Submit an Inquiry 

 

Attention:  Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 
 Freightliner Dealers – US and Canada  FCCC Dealers – US and Canada 
 Sterling Dealers – US and Canada  Direct Warranty Customers – US and Canada 
 Western Star Dealers – US and Canada  Travel Centers of America/Petro:Lube 
 Thomas Built Bus Dealers – US and Canada  SelecTrucks Dealers – US and Canada 
 DDC Distributors  Export 

     T 
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Effective  6/17/2013 
Release  6/17/2013 

SUBJECT East Penn Alliance Group 31 Aftermarket Battery Claims 
 

 East Penn Battery 
Claims 

 
 
 

 
 
 
 
 
 
 

 
 

East Penn batteries, labeled Alliance Group 31 Batteries, provide an 18-month 
Aftermarket warranty without proration. In the past, OWL users would have to 
submit a WSC ticket to get claims accepted in months 13-18. OWL has been 
updated to accept these claims.  
 
Effective with Replacement Part or MISC. Replacement Part claims submitted on 
or after June 17th, 2013, East Penn batteries labeled Alliance Group 31 will no 
longer require the submission of a WSC ticket. 
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