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SUBJECT DETAIL  
 
This service announcement is a reminder to all MRS account holders who haven’t yet completed the 
2013 MRS Open Enrollment. This process allows you to delete or confirm existing registered MRS user 
IDs. The 2013 Open Enrollment period ends Friday, March 29, 2013. 
 
Note:  Failure to complete this procedure will result in the deactivation of your MRS ID. 
 
2013 MRS Open Enrollment Procedures: 
 

1. Logon to www.DDCSN.com. 

2. Navigate to Tools/Electronics/Service Tool Request Forms. 

3. Click on Detroit Diesel Order Center. 

4. Select MRS Kit Renewal. 

5. Enter the FLLC code and Master MRS ID of location and click "Next." 

6. Uncheck any IDs you would like to remove and click "Next." If there are no changes to make, 

simply click “Next.” 

7. Read and Accept the Software License Agreement. Click "Next." 

8. The list of IDs to be renewed are listed. If correct, click “Submit.” 

 
CONTACT INFORMATION 
 
Please contact the Detroit Customer Support Center at 1-855-253-0423 or email 
csc.software@daimler.com if you have any questions. 
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