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ATTENTION: Dealer Principal, Warranty Manager, Service Daim|er Trucks North America LLC
Manager, Parts Manager

Freightliner Dealers — U.S. and Canada

Western Star and Sterling Dealers — U.S. and Canada

FCCC Dealers — U.S. and Canada WARRANTY CAMPAIGNS DEPARTMENT
Thomas Built Bus Dealers — U.S. and Canada P.O. Box 4090 800-547-0712
Export Distributors Portland, Oregon 97208-4090  FAX 503-745-9009

Direct Warranty Customers — U.S. and Canada

— H If you have questions about

\. this Letter, please submit your
REF #. 1CI13-009 inquiry on the Web at:

—_—d A AccessFreightliner.com /
e Effective:  08/30/13 Support / My Tickets and
p——) Release: 08/29/13 Sl buguly

~ )
E— SUBJECT: Campaign Claims for Detroit Axle

P

This letter is to inform you that certain recall and field service campaigns involving Detroit Axle will now be

11 : claimed through the Detroit Diesel warranty system. The list below outlines which campaigns are affected.
— Please submit all current claims for these campaigns by August 30, 2013. After August 30", submit all
——] claims through the Detroit Diesel warranty system.
—

For assistance at Detroit Diesel, please submit your questions in the Detroit Warranty Inquiry System.

_.j Claim these campaigns through the Detroit Diesel warranty system starting August 31, 2013.

& » o FL467AF AAC Front Axle I-Beams

' e FL483A FCCC Front Axle Tie Rod Thread Engagement
I‘ e FL501AB AAC Front Axle Tie Rod And Steering Arm Fasteners

—_— e FL527B (Only)  Medium Duty Axle Spindle Nuts

- \ (FL527A will continue to be claimed to DTNA in the OWL system)
—— o FL629A-F Detroit Axle Front Axle Knuckles
—d e SF471AB Detroit Axle Driver-Controlled Differential Lock
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——
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IMPORTANT C/
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