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DESCRIPTION 

This article provides initial diagnostics for power door lock/power window issues: 
Understanding the exact symptom(S) is critical to fast and efficient repair.  
  
TRIAGE: 

 Check to see if body controller is at or above kernel 240. If not, submit iApprove case file for BC programming. If the body controller is already at 
or above kernel 240 check and record DTCs in body controller, specifically ones related to door locks or windows or J1708 datalink 

Customer Questionnaire:  

 Can you explain when the vehicle experiences the problem? For instance, key on engine off, key on engine running or both? 
 Did the problem just start or has it been getting worse over time? 
 Has any work been performed recently such as body controller software update? 
 Has the vehicle been in for the same problem before? 

SYMPTOMS  

    When the window stops moving the button may be pressed again and window operation will resume.  
    Power locks may also be inoperative.  
    Power windows may be inoperative. 
    Door pod backlighting may be inoperative 

DTCs 
                                                                

 
POSSIBLE CAUSES  

 Body controller software update needed if kernel is prior to 240 
 Door Pod Lock Up 
 Window Door tracks may need to be lubricated 
 Wiring Issue  

Diagnostics  
  
Verify the below conditions: 
1) Confirm the body controller kernel is at 240 or above 
 
   If the VIN requires AFC 13904 or 13905 an iApprove case file is not necessary for BC programming approval.  
   Perform the AFC and the BC will be updated to Kernel 240 or higher. Both AFC's have labor operations for the BC 
Programming. 
 
   If the VIN does not fall into either of the above AFC's, and the BC is below kernel 240, you will need an iApprove case file to 

Source Address 236  2236 Module 
Comm. BC FMI=9-ABNORMAL 

UPDATE RATE
Driver Door Pod Data 
Link Comm. Failure

Source Address 237 2237 Module 
Comm. BC FMI=9-ABNORMAL 

UPDATE RATE

Passenger Door Pod 
Data Link Comm. 
Failure
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program the BC.  
   Clearly state in the description section of the case file the customer complaint.  
 
2) Power, Ground, and 1708 voltage to the door pod(s) and outputs from the pod to the window motor and door locks 
 
   Window and Door Lock Circuit Diagram 
  
3) Door Hardware isn't binding causing excessive amp draw  
 
 
If you have verified all of the above conditions DO NOT REPLACE THE BODY CONTROLLER OR THE DOOR 
PODS!!  Unplug the suspect door pod, this will reset the door pod. Plug back in and check the door pod 
operation. If the door pod operates return the unit back to the customer.  
  
Open a casefile for assistance if none of the above troubleshooting steps solves the issue. Please 
ensure all diagnostic steps taken are available for review. 
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