
 

 
 
 

 

Campaign No. 2013020001, March 2013 

 

 
 
 
TO:  ALL MERCEDES-BENZ CENTERS 
 

SUBJECT: Model X164, Model Year 2012 

  Apply Seam Seal to the Right A-Pillar 
 
 

 

This Service Campaign has been initiated because Daimler AG (DAG), the manufacturer of Mercedes-

Benz vehicles, has determined that the seam seal at the right A-Pillar may be missing due to a production 

issue. An authorized Mercedes-Benz dealer will apply seam seal on the right A-Pillar at the next 

workshop service. 

 

 

 

 

 

 

 

 

Prior to performing this Service Campaign: 

 Please check VMI to determine if the vehicle is involved in the Campaign and if it has been previously 

repaired. 

 Please review the entire Service Campaign bulletin and follow the repair procedure exactly as 

described. 

 

 

 

 

 

 

Approximately 192 vehicles are affected. 

 
 
 
 
 
 
Order No. T-SC-2013020001 
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data 
Control, and MBUSA-SLP S424HH001, Control of Quality Records. 
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Procedure 

 

1. Unclip roof molding (arrows, Figure 1) behind 

roof rack foot (A) with a plastic wedge. 

Note: 

Be careful not to damage roof molding (arrows) 

when loosening and lifting (molding) up from roof. 

 

Figure 1  
 

 

2. Slide roof molding (arrow, Figure 2) back far 

enough to be out from under windshield 

water rail (A). 

Note: 

Do not attempt to lift or remove water rail (A) this 

will cause damage to the rail. 

3. Pry up on roof molding (arrow, Figure 2) with 

a plastic wedge to unclip. 

 

 

Figure 2  
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Figure 3 

 

4. Support roof molding (A, Figure 3) with plastic wedge. 

Note: 

Be careful not to damage roof molding (A) when loosening and lifting (molding) up from roof. 

5. Clean area (arrow, Figure 3) under water rail (B) to be reworked. 

6. Apply seam seal to body seam (arrow, Figure 3) located under water rail (B) with an acid brush. 

Note: 

Do not attempt to lift or remove water rail (B) this will cause damage to the rail. 

7. Allow seam seal to dry for approx. 20 minutes then apply touch-up paint. 

8. Assemble in the reverse order. 
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Primary Parts Information 

Qty. Part Name Part Number Estimated Replacement 

Rate 

1 Body sealant 1) A 001 989 63 20 100% 

1 Touch-up paint pen 
2) 3)

 A 000 986 23 50 (9799 +  

A 000 986 21 50 9960) 

A 000 986 23 50 (9197 / 5359 / 

7755 / 9792 / 8796 / 9775) 

A 000 986 21 50 (9040 / 9650) 
1)

 Body sealant - sufficient for 10 vehicles, submit as Local Purchase - SCD00273, Qty 1, handling is included. 
2) 

Touch-up pen - sufficient for 20 vehicles, submit as Local Purchase - PPN00095, Qty 1, handling is included. 
3) 

When ordering, additionally state color number. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Warranty Information 

Operation: Repair seam seal at A-pillar (02-7947) 
  

Damage Code Operation Number Labor Time (hrs.) 

97 900 31 7 02-7947 0.6 

 

Note  
Operation Number labor times are subject to change.  
 
 

 


