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Sound: Poor audio quality after software update of sound amplifier

Topic number LI82.62-P-055715

Version 1

Design group 82.62 Loudspeakers, amplifiers, antennas

Date 03-05-2013

Validity Model series 207.3 with sound amplifier (code 810)

Reason for change

Reason for block

Complaint:
Poor audio quality from all audio sources. The complaint occurs only after a software update of the sound amplifier
with XENTRY version 01/2013.

Cause:
Software of "SOUND System" sound amplifier (N40/3) with version 08/15.04

Remedy:
The software of the sound amplifier must be flashed again. To do this, generate an XSF ticket from XENTRY.

Symptoms
Communication/information / Entertainment / Audio / Tone setting malfunction
Communication/information / Entertainment / Audio / Poor audio quality

Validity
Vehicle Engine Transmission
207.302 * *
207.303 * *
207.322 * *
207.323 * *
207.326 * *
207.334 * *
207.336 * *
207.347 * *
207.348 * *
207.355 * *
207.356 * *
207.357 * *
207.359 * *
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207.365 * *
207.372 * *
207.373 * *
207.388 * *


