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Service Bulletin

PRELIMINARY INFORMATION

Subject: Side Blind Zone Alert (SBZA) Symbol llluminated All the Time or Flashes Intermittently, Service Side
Detection System Message Displayed in DIC

Models: 2013 Cadillac SRX
Equipped with Side Active Safety Obstacle Detection (RPO UFT)
and Built Prior to February 4, 2013

Condition/Concern

Some customers may comment that the side blind zone alert symbol is illuminated all the time or flashes intermittently. They may also comment that the “Servic
Side Detection System” message is displayed in the DIC.

This condition may be caused by water that has entered through the rear object alarm sensor wiring harness and corroded the terminals at the side object
sensing alert module. Analysis has showed that this is more prevalent on the right side object sensing alert module.

Recommendation/Instructions

Inspect the side object sensing alert module and its mating connector for signs of corrosion. If there is evidence of corrosion, replace the affected side object
sensing alert module. Also, replace the rear object alarm sensor wiring harness that runs between the right and left modules. Refer to the Side Object Sensing
Alert Module Replacement procedure in Sl.

Note: The replacement wiring harness may have three yellow wires missing from the harness. These wires were blunt cut and did not go to any circuits.

Parts Information

Part Number Description Qty
22764061 Harness, RR Object Alarm Sensing Wiring (UD5, UFT, UVZ) 1
22764062 Harness, RR Object Alarm Sensing Wiring (UD5, UFT, Excluding UVZ) 1
22960642 Module, Side Object Sensing Alert 1

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

6480018* Replace Affected Side Object Sensing Alert Module and Wiring Harness 1.4 hrs

*This is a unique labor operation for bulletin use only. It will not be published in the Labor Time Guide.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,



safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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