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February 26, 2013

Back-up Camera Transition

Service

Category Audio/Visual/Telematics

Lexus Supports
ASE Certification

Section  Park Assist/Monitoring Market USA

Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2013 ES300H, ES350,

RX350, RX450H

Introduction

Some 2013 model year ES 300h/350 and RX 350/450h vehicles equipped with Lexus Display Audio
(non-navigation) may experience a transition delay on the display screen when shifting the vehicle
from “R” to “D” and while an object is being detected in the corner sensor. If this condition exists,
replacement of the audio head unit is necessary to address this condition.

Production Change Information

This bulletin applies to vehicles produced BEFORE the Production Change Effective VINs shown

below.
MODEL PLANT DRIVETRAIN PRODUCTION CHANGE EFFECTIVE VIN

JTHBW1GG#D2014038

ES 300h/350 TMK
2WD JTHBK1GG#D2035127
TMK Line 1 JTIZK1BA#D2007595
TMK Line 2 AWD JTIZK1BA#D2417133
2WD 2T2ZK1BA#DC108725

TMMC
AWD 2T2BK1BA#DC187221
JTIBK1BA#D2027287

RX 350/450h 2WD

TMK Line 1 JTJZB1BA#D2008073
AWD JTIBC1BA#D2059667
JTIBK1BA#D2456858
TMK Line 2 2WD JTJZB1BA#D2411554
JTIBC1BA#D2446313
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Warranty Information

OP CODE DESCRIPTION MODEL TIME OFP T1 T2
ES 300h/350 0.5 86140-33060
RX 350/450h
860031 R & R Radio Assembly (TMK) e 86140-48010 | g7 | 74
RX 350 '
o) 86140-0E010

APPLICABLE WARRANTY

« This repair is covered under the Lexus Basic Warranty. This warranty is in effect for 48 months
or 50,000 miles, whichever occurs first, from the vehicle’s in-service date.

* Warranty application is limited to occurrence of the specified condition described in this
bulletin.

NOTE

Please order a replacement radio through the applicable radio exchange program per the Lexus
Warranty Policy and Procedures, “Policy 4.13: Audio Systems Warranty”.

Parts Information

MODEL el R aEn PART NAME QTY
ES 300h/350 86140-33060
RX 350/450h (TMK) 86140-48010 Same Receiver Assy, Radio 1
RX 350 (TMMC) 86140-0E010

Required Tools & Equipment

SPECIAL SERVICE TOOLS (SST) PART NUMBER QTY
Plastic Pry Tool Set* 00002-06000-01 1

* Essential SST.

NOTE
Additional SSTs may be ordered by calling 1-800-933-8335.
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Repair Procedure

1. Confirm the condition described in the introduction exists.

2. Replace the radio assembly.

Refer to the Technical Information System (TIS), applicable model and model year Repair
Manual:

2013 ES 300h:
Audio / Visual / Telematics — Audio / Video — “Audio / Video: Radio Receiver:
Removal / Installation”

2013 ES 350:
Audio / Visual / Telematics — Audio / Video — “Audio / Video: Radio Receiver:
Removal / Installation”

2013 RX 350:

Audio / Visual / Telematics — Audio / Video — “Audio / Video: Radio Receiver:
Removal (03/2012 - 07/2012) / Removal (07/2012 - ) / Installation (03/2012 - 07/2012) /
Installation (07/2012 - )"

2013 RX 450h:
Audio / Visual / Telematics — Audio / Video — “Audio / Video: Radio Receiver:
Removal / Installation”

3. Verify the system operates normally, and the condition is no longer present.
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