
T-SB-0038-13 March 1, 2013

Rear Sunshade Binding on Package Tray

Service
Category Vehicle Interior

Section Interior Panels/Trim Market USA

Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

2013 Avalon, Avalon HV

Introduction

Some 2013 model year Avalon and Avalon HV vehicles may exhibit a condition where the rear
sunshade is inoperative and appears to be binding in the package tray. Please follow the process
below to address this condition.

Production Change Information

This bulletin applies to vehicles produced BEFORE the Production Change Effective VINs shown
below.

MODEL PLANT PRODUCTION CHANGE EFFECTIVE VIN

Avalon 4T1BK1EB#DU019347

Avalon HV
TMMK

4T1BD1EB#DU005050

Warranty Information

OP CODE DESCRIPTION TIME OFP T1 T2

743061 R & R Package Tray Trim Panel Sub-assembly 0.7 64330-07030-##
64330-07040-## 94 57

APPLICABLE WARRANTY
• This repair is covered under the Toyota Basic Warranty. This warranty is in effect for 36 months

or 36,000 miles, whichever occurs first, from the vehicle’s in-service date.

• Warranty application is limited to occurrence of the specified condition described in this
bulletin.
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Parts Information

PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY

64330-07030-A0

64330-07030-B0

64330-07030-C0

Same Panel Assy, Package Tray Trim
(w/ Audio 11 Speaker and Navigation) 1

64330-07040-A0

64330-07040-B0

64330-07040-C0

Same Panel Assy, Package Tray Trim 1

Repair Procedure

1. Verify condition is present by cycling the rear
sunshade and confirming interference with the
package tray.

Figure 1. .
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2. Replace the package tray according to Repair Manual instructions.

Refer to the Technical Information System (TIS), applicable model and model year Repair
Manual:

• 2013 Avalon / Avalon HV:
Audio/Visual/Telematics – Audio/Video – “Audio/Video: Rear Package Tray
Speaker: Removal”

3. Reassemble the package tray according to Repair Manual instructions.

Refer to TIS, applicable model and model year Repair Manual:

• 2013 Avalon / Avalon HV:
Audio/Visual/Telematics – Audio/Video – “Audio/Video: Rear Package Tray
Speaker: Installation”
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Repair Procedure (Continued)

4. Check that there is clearance between the
sunshade and package tray. Verify operation by
cycling the rear sunshade.

Figure 2. .
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