
Bulletin No.: PI1124

Date: Dec-2013

Subject: 110V Power Outlet Intermittently Inoperative 

Models: 2014 Chevrolet Silverado 1500

2014 GMC Sierra 1500

Condition/Concern

Some customers may comment on an inoperative 110V outlet when using certain devices.

The inverter shuts down the AC output for continuous power consumption from loads on the AC exceeding the values below:

1. AC output load is greater than 500 watts for 0.1 seconds

2. AC output load is greater than 300 watts for 2 seconds

3. AC output load is greater than 150 watts for 10 seconds

Recommendation/Instructions

Verify that any devices plugged into the 110V AC outlet is within the specified wattage specification. 

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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