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Title: New Case File Layout for Dealers and Fleet Users

View My Bookmarks

Applies To:iKNow Casefiles

Description: This article describes the changes that are occurring for the Dealer and Fleet case files, effective 11/17/2013. Several sections of the casefiles are being
moved to better utilize screen space, and enhance the look and feel of the page. Additionally, a menu bar has been added across the top to allow for easier saving, and
printing of the case.

NOTE: "Close Case" and "Reopen Case" buttons on the menu bar pertain to Dealer Fleet Support cases only. All other cases will be closed by Navistar personnel as usual.

NOTE: If problems occur with the new case page, or something is missing, please create a Feedback case for iKNow Support through the Service
Portal.

New Case Layout

Save Copy Link Print Case Bookmark Case
E Close Case ReOpen Case Ir\1
i ———— e ———————|
TechnicanID:  [DYYJGD4 Chassis : lctisaa292 Case Type: IAPFROVE
[ 1 Full Name: lJeff Duffer VINE [3HSDJSJIRICNE44292 3. Status: |AcTION NOTE
Job Classiication: Senvice Foreman 2. uars: e Opened On; [10625/2013 11311 PM
Phone & [o70 - 843 - 9031 Model Code ; LFe87 Assigned Group: :Warr&nt',' Approvals
atermate Phona® [ ) - Set Model Description _P‘ROSTJ'—{R* 122 6xd. Closed On:
AssignCaseTo: | Please select . m Build Date : lerzarzn Case State: [open
A e Dwsoven: B day) Zhew) T
Deaieri: 713917 004 - Engine Descriplion : ;?ﬂ‘l2ESG MANXXFORCE 13 MULTI TORQUE 450HP, Days Down: 121 Days, 2 Hours
1l ate .
Phictia # 270 - 843 - 5031 oTuD: AM152011 12:00:00 AM RO Open Date: ,7
City: 4. BOVILING GREEN Miagge: fpors3e LS RO Number. [iz7105
s . . [ N ot oo -
Zip Code: L2102 Open Cases: n Original Custerrier: |
Country: 1230 Qpericunpsigny W 6
Links by VING Vehicle Information Part Catalog Calibration Scorecard A
Ship To Code: 1762556

S 505 HORGHE e
CSE/TSM Phone #; [ 5. eﬂa’aﬂaﬂ

Accelerated Senvice: L

Caze Information

Description of the lssue Resolution: Steps Taken to Solve the Problem

FUEL PUMP LEAKING PLIMP BARREL CRACKED REFLACED FUEL
PUMP._UNIT IS FEW DAY S OUT OF BASE WARRANTY REPAIR WAS UNDER WARRANTY TOWING IS

NOT, 7.
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Case Type: Repair Advocate Case #: 2291516

= Case Status: OPEN Opened On: 11/14/2013 - 12:35 PM |

Assigned To Queue: Repair Advocate

RO Open Date: m RO Number: m
RO Customer:

Customer Information
Customer Name: Celadon Driver Name:  No Driver Name
Representative Name: Mo Representative Name  Diriver Phone #: No Driver Phone #
Representative E-Mail:  No Representative Email

Representative Phone #: Mo Representative Phone #

B3 Dealer Information

I Dealer Name: INDY TRUCK SALES Dealer Account: 754432 - 000

Address: 1325 W THOMPSON RD. City: INDIANAROLIS State: IN a
.

Accelerated Service: +

Has EGR Cooler Cleaner: o

Has After Treatment Cleaning Machina:
Has Cylinder Performance Analyzer:

Is Repair Plan Pllot Dealer: o]

I Change Location To: | INDY TRUCK SALES(754432 - 000) * Change Location

Assigned To: i} Assign Case To: Please select. Set }
| = .
Primary Phone Phone# [ ) -

Will you be working past  (7pm central time)? | Please select , v| E

RECALLS 12917 (ensite) Shop : 000100 &nbsp &nbsp &nbsp Be Celadon Certain f Truckioad / Dedicated / Intermadal f Brokerage / LTL Ci idation § Supply Chain STATEMENT OF COMNFIDENTIALITY: The
Information in this message is privileged and confidential and is intended only for the use of the individual or entity named above. If the reader of this message is not the intended recipien! you are hereby notified that you are
prohibited from disseminating di ing or copying the inf: in this

. W you have received this message in emor please notify the sender immediately and destroy all coples of the oniginal message. —
P Parent Case Nurmber : 549920 Estimated Arrival Time © 11142013 VIN : 3HSDJSJR1CNS44064 Unit: 547335 Mileage | 191432 Engine Hours : Dealer : 754432-
of Issue: 000 INDY TRUCK SALES 1325 W THOMPSON RD. INDIAMAPOLIS, IN 46217 Driver : open Complaint: RECALLS 12917 (onsite) Shop : 000100 &nbsp &nbsp &nbsp Be Celadon Certain / Truckload / Dedicated / Infermodal /

Brokerage /LTL C idation / Supply Chain Solutions STATEMENT OF CONFIDENTIALITY: The i ion in this is privileged and ¢ and is intended only for the use of the individual or entity named above
I the reader of this message is not the intended reciplent you are hereby notfled that you are from g of copying the informat in this . If you have 5 message in
emor please notify the sender immediately and destroy all copies of the original message. -

Steps 7.
Taken:
Resolution:
Vehicle Information
—
nCommand
Repair Advocate
Moded : LF687-PROSTAR 122 654 Unit: 769649 r
2.
VIN - IHSOISIRICHSE44064 Chassis # CNS44064 .
Engine Hours: [ Build Date: THAR011
Engine Serial # 125HM2Y 4121869 Mileage: [191432 | i
Links by VIN: an Part Catalog Calibratio ecatd
Health Reports: 2 Repors , Latest: 10/24/2013 T:50:16 AM Warranty Start Date :  10/4/2011
Is Startup Account: Is Specialized Vehicle -

Startup Expiration Date :
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