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DESCRIPTION 

The cold side EGR cooler requires specific criteria to be met in order for it to be granted warranty 
approval.  EGR cooler replacement is NOT based solely on appearance.  The cold side EGR cooler 
should NOT BE REPLACED unless the following is met: 
  

A.   Cooler fails KLINE 20020 coolant pressure test (cooler leaks) 

� All returns will be pressure tested upon receipt 

   OR 

B.   DTC 2389 - EGR flow insufficient - possible plugged system is stored in the ECM 

� Verified via Health Report 

PROCEDURE 
 
COOLER LEAK   

�   Pressure test EGR cooler. 

�   Follow directions included in the EGR Leak Detection Kit (KLINE 20020).  

DTC STORED 

�Follow the 2007 MaxxForce DT, 9, 10 Engine Diagnostic Manual (EPA 07) (Formerly EGES-455 - 
0000002581) for DTC 2389.  
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A case file is not needed for authorization of cooler R&R when the above criteria applies.  
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