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Technician Advisory Board
Technicians are at the core of VWGo0A'’s Fix it Right the First Time (FRFT) initiatives.

The challenges that technicians face as the result of shortcomings in our Shared

Service Processes are difficult and directly Impact FRFT efforts.

In an effort to overcome these challenges, we would encourage you to get to know

the people of the Technician Advisory Board (TAB).


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

TAB is an Enhanced Service Communication and Feedback Strategy that allows all
dealership technicians to identify shortcomings in the Shared Service Processes and
provide direct, unfiltered feedback by means of a multi-dealer, multi-directional
path between technicians and VWGoA. This feedback is used to gain insight and

correct real world issues that affect technician efficiency and undermine FRFT.

More information concerning the TAB group and a contact list can be found in
AS-13-01 on ServiceNet.
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ODIS Software Versions

Offboard Diagnostic Information System Service (ODIS Service) Base
and Brand Versions)
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Technical Bulletins

27 Low battery charge: excess current draw location(2029010/2)



https://www.vwhub.com/snetljct/documents/10306/acd32afb-baa4-4b55-9d17-5e986f748def

46 Brake pulsation/thumping - Repair Authorization(2035506/1)

63 Repairs on rear bumper(2035502/1)




01 MIL on (DTC P2006(00) or P2007(00))(2033919/11)

01 V6 message during service reset: Secondary air injection system -
checking secondary air mass(2035454/1)




01 MIL on (DTC P01C900 and PO08800 - fuel rail pressure too high);
noises from engine compartment(2035235/1)

00 Audi on Demand Special Vehicle Repair Authorization(2035505/1)

17 Engine oil consumption too high, 2.0L TFSI (EA888) Model Year
2009 -2011(2027731/4)




01 MIL on (P0491 and P0492 stored at same time)(2033001/4)

Pending Service Solutions
No new pending service solutions this week.
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Campaigns
No new campaigns this week.
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Updates

No new updates this week.
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Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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