VOLKSWAGEN DEALERSHIP COMMUNICATION

Date:  January 25, 2013

To: Dealer Principal, Sales Manager, Service Manager, Parts Manager and Warranty Administrator

Subject: UPDATE 61B7 — Quality Package

IMPORTANT NOTICE TO DEALERS - FOR IMMEDIATE DISTRIBUTION

Dear Volkswagen Dealer Principal, Service Manager, and Parts Manager:
Revisions to Update 61B7 will not be released today as previously announced.

e U.S. Dealers — Please continue to repair and claim affected vehicles as per the current Update
61B7 instructions.

e Canadian Dealers — Update 61B7 will not be visible in your market at this time.
If you have any questions or require additional assistance, please contact Warranty.
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