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Tech Tips

All Tech Tips have been transferred to ElsaWeb. Over the next few months we will be reviewing
all Tech Tips for their validity and adding metadata to give a more relevant results list. We

appreciate your patience during this process.


https://www.vwhub.com/snetljct/en/web/vw/elsaweb-newsletter
https://www.vwhub.com/snetljct/en/web/vw/elsaweb-newsletter

Feedback Corner

This week’s feedback is from Travis regarding 2009 Routan Repair Manual. He states:

“Under differential seal replacement in the repair manual tool C-3995-A is used to install the

seal, this tool number is not in the tool catalog or anywhere in the Routan tool list.”

This feedback was reviewed by the Service Information Team and was fixed. We really appreciate

you sending in feedback to help improve the quality of the repair Information.

Feedback Status

New |Completed|To Factory
21 22 5

*Please note that this feedback feature is not the place to obtain technical assistance on Volkswagen vehicles, or to
report potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a
vehicle issue, or wish to report a technical issue, please create a Volkswagen Technical Assistance ticket and contact the

Volkswagen Technical Helpline at (800)-678-2389.
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Technical Bulletins

69 1301 - Airbag Warning Lamp llluminated in Instrument Cluster, DTC
B101614 Stored in Airbag Control Module

ity | v | 5, | o | P |
Gsﬂfér?vvégf:a o | Al Al Al Al
Jetta Sedan s A Al Al Al
Passat 2 A Al Al Al

Airbag lamp in instrument cluster may illuminate due to unfastened connector for
passenger airbag warning lamp.
Production Solution: Information only.




91 13 05 - Update Programming RCD-510 Radio (Premium 8)

Model(s) Year CEgge Tcrggi' VIN Range From VIN Range To
AJ_CM000132 | AJ CM133019

Jetta 120120 Al 1AL A oM300030 | AJ CM473994
Jetta 2013 | Al Al AJ DM212000 | AJ DM223599
Hybrid Jetta | 2013 | Al All AJ DM200037 | AJ DM242902
Jetta 2012 |, Al AJ CM600055 | AJ CM714823
Sportwagen | 2013 AJ DM600610 AJ DM632613
Bec] 2012 |, Al AT CM608714 | AT CM666411
eetie 2013 AT DM605301 | AT DM630841
2012 AJ CWO000164 | AJ CW355364
Goli/GTl ooz | AV | Al 1 A Dwo14773 | AJ DWO76186
c 2012 |, Al AH_CV000010 | AH CV022692
o8 2013 AH DV000129 | AH DV002843
pessat 2012 |, Al A3 _CC000237 | A3 CC111168
assd 2013 A3 DC000133 | A3 DC027988
cc 2012 |, Al AN_CE500020 | AN CE553133
2013 AN_DE517090 | AN DE534178
- 2012 |, Al | AX.CW000602 | AX_CW611172
guan 192013 AX_DWO000363 | AX DW542347

Programming contained in software level(s) 0007, 0008, 0009, 0010, 0011,
0012, 0013, 0014, 0015, 0016 for certain RCD-510 Radio (Premium 8) radios
may cause Bluetooth audio quality complaints for model year 2012 (SVM 383F).
Programming contained in software level 0006, 0007, 0008 for certain RCD-510
Radio (Premium 8) radios may cause Bluetooth audio quality complaints for model
year 2013 (SYM 37DC).
Production Solution: Model Year 2012 and 2013 running software change.




radio identification.

91 1306 - Supersedes T.B. V911222 dated October 8, 2012 to include 9ZR

Model(s)

Year Eng. Code | Trans. Code

VIN Range From|VIN Range To

All 2009-2013 All All

All All

e Visual Identification
° PR COde
e Part Number

To understand how to identify the various Bluetooth systems by:

Production Solution: Not applicable.
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Tech Tips

Currently, the Service Information Team is working to move the Tech Tips to ElsaWeb. The Team

has transferred the majority of the 2007-2012 Tech Tips to ElsaWeb and is continuing to work

to transfer all Tech Tips over the next few months. The Team thanks you for your patience during

this transition.

64-13-01TT - Beetle Convertible - Door Window Height Adjustment

Dimensions
Model(s) Year Eng. Code Trans. Code
Beetle Convertible 2013 All All

dimensions are as follows.

au_n

When adjusting a front door window, be aware that the height adjustment

Insertion at dimension “a” (near a-pillar): 7 mm +/- 1 mm

not +/-)

e Insertion at dimension “b” (near side window): 6 mm + 1 mm (note this is




26-12-02TT - Passat TDI - AdBlue Level Reset Procedure

Model(s) Year Eng. Code Trans. Code
Passat TDI 2012-2013 All All

To reset the AdBlue level indicator after filling, use Guided Fault Finding
Function/Component selection to perform the SCR system functions test plan,
available under Drivetrain > 01 — CKRA — Engine —J623 > 01-systems capable of
self-diagnosis > 01 — Diesel-direct fuel inj. and glow plug system EDC 17 > 01 —
Engine electronics functions. After starting test plan, make selection to "Set reducing
agent fill level to full”.

If SCR related faults were stored in ECM before AdBlue tank was refilled, it may be
necessary to complete a service regeneration to shut off AdBlue level indicator.

87-11-03TT - Passat with Dual Zone Climatronic — One Zone Colder / Warmer

Than the Other
Model(s) Year Eng. Code Trans. Code
Passat 2012-2013 All All

For concerns of one zone with no heat or blowing colder / warmer than the other
on vehicles with dual zone Climatronic, first check the linkage between the actuator
motor V158 and the left temperature blend door for proper installation, and/or
damage. Linkage is number labeled 2 in the picture below. If the linkage is ok,
proceed with normal diagnostics such as fault code and refrigerant charge checks.

Back to top
Campaigns
No new Campaigns in ElsaWeb.
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Updates

91K3 - RHR Radio Software (NVLW)

Eng. | Trans.
Model(s)| Year Code | Code VIN Range From VIN Range To
Routan 22001112_ All All |2V4 DG BR640622 |2C4 DG CR425164

Vehicle must meet all of the following criteria:

Procedure is valid only for vehicles that show the 91K3 code in ElsaWeb,
Campaign/Action Information screen on the day of repair.

o |f the vehicle is sold it must be within the NEW VEHICLE LIMITED

WARRANTY

Procedure must be performed within the allotted time frame stated in this

UPDATE.

Procedure must be performed on applicable vehicles in dealer inventory

prior to sale.

Back to top
Repair Manuals
Flsa Model Book Updated Reason
Name
. Feedback
1K2 | Jetta Sedan 2005-2010 Body Interior 4770811
. Feedback
1K5 Jetta Sportwagen 2009 Body Interior #770811
. Feedback
AJ5 | Jetta Sportwagen 2010> Body Interior #770811
162 Jetta Sedan 2011 > Direct Shift Gearbox Factory Update
1K2 Je’r’roGSLeld;goé(zgga(Q?m 0 Direct Shift Gearbox Factory Update
1K5 | Jetta Sportwagen 2009 Direct Shift Gearbox Factory Update
AJ5 | Jetta Sportwagen 2010> Direct Shift Gearbox Factory Update
162 Jetta Sedan 2011> Electrical Equipment Factory Update




Engine Mechanical, Fuel Feedback#
162 Jetta Sedan 2011 > Injection and Glow Plug | 748030, 767731
1K2 Jetta Sedan 2005-2010 | Engine Mechanical, Fuel Feedback#
GLI 2008-2009 Injection and Glow Plug | 748030, 767731
Engine Mechanical, Fuel Feedback#
1KS | Jetta Sportwagen 2009 Injection and Glow Plug | 748030, 767731
Engine Mechanical, Fuel Feedback#
AJS | Jefta Sportwagen 2010~ Injection and Glow Plug | 748030, 767731
Engine Mechanical, Fuel
7P5 Touareg 2011 > Iniection and Glow Plug Factory Update
16, Jetta Sedan 2011 >
169 Gl 2012 Fuel Supply System Factory Update
1J, 9B, | Jetta Wagon, Golf, GTI, Generic Scan Tool Feedback
9M | Jetta Sedan 19992005 eneric scan 100 #726857
7P5 Touareg 2011> Maintenance Procedures | Factory Update
162 Jetta Sedan 2011> Manual Transmission Factory Update
Jetta Sedan 2005-2010 i
1K2 GLl 20082009 Manual Transmission Factory Update
1K5 Jetta Sportwagen 2009 Manual Transmission Factory Update
AJ5 | Jetta Sportwagen 2010> Manual Transmission Factory Update
1J, 9B, | Jetta Wagon, Golf, GTI, | Heating, Ventilation and Feedback
OM | Jetta Sedan 19992005 Air Conditioning #662152
162 Jetta Sedan 2011> Manual Transmission Correction
Jetta Sedan 2005-2010 . :
1K2 GLl 2008-2009 Manual Transmission Correction
1K5 Jetta Sportwagen 2009 Manual Transmission Correction
AJ5 | Jetta Sportwagen 2010> Manual Transmission Correction
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Wiring Diagrams
No new Wiring Diagrams in ElsaWeb.
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Suggestions:

Please send comments or suggestions to: vwoa.Workshoplnformation@vw.com
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