Tech Tips D

TT 87-11-03 Date: December 16, 2011

2012-2013 Passat with Dual Zone Climatronic — One Zone
Colder / Warmer Than the Other

February 15, 2013: Update to applicability and information.

For concerns of one zone with no heat or blowing colder / warmer than the other on vehicles with dual
zone Climatronic, first check the linkage between the actuator motor V158 and the left temperature blend
door for proper installation, and/or damage. Linkage is number labeled 2 in the picture below. If the
linkage is ok, proceed with normal diagnostics such as fault code and refrigerant charge checks.
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