Service Information —— e 11D

Offboard Diagnostic Information System Service (ODIS Service) Number: AOS-13-10

Subject: ODIS Service Installation Phase 2 - Software Installation Date: May 21, 2013
& Configuration Instructions

Supersedes AOS-12-21 to specify use of Version 1.2.0 and additional information.

1.0 — Introduction

This document describes the complete installation and configuration processes of the latest installation
version of ODIS Service.

Use this document to install and configure ODIS Service on VAS diagnostic devices where ODIS Service
was not previously installed or to perform a complete reinstallation. Specific instructions for each of
these scenarios are included as applicable.

Important prerequisites and preparations must be noted and fulfilled prior to proceeding!
We recommend printing these instructions.

Notes:
e The following procedures must be performed by the dealership ODIS Service Administrator or IT
Professional, or personnel qualified to perform software installations.

o Perform all instruction steps in the exact order given. Heed all Prerequisites and Notes!
o Perform the update in an area that is quiet, clean, and without distraction or interruption.

¢ Total installation time depends on the type of device and CD/DVD drive condition. Allow at least 1
hour for laptops and 1.5+ hours for VAS 5051B, VAS 5052A and VAS 6160/-VPC.

¢ If assistance with specific instruction steps is needed, contact VWGo0A DTSS: 1-888-896-1298.
e For misplaced or damaged DVDs contact Arvato Corporation at: www.audi.techliterature.com.

We encourage installers to FIRST read this document in its entirety to become familiar
with the step-by-step processes and prepare accordingly.

1.1 - New Installations — ODIS Service Not Yet Installed

On devices where ODIS Service is not previously installed, completion of the installation and configuration
steps described here is prerequisite to performing ODIS Service Installation Phase 3 - Security
Certificate Request & Installation.

Installation Phases 1 through 3 must be completed on all new devices prior to using ODIS Service for
vehicle diagnosis.

1.2 — Reinstallations — Complete Reinstallation of ODIS Service

On devices where ODIS Service was previously installed, a complete reinstallation can be performed to
update an obsolete “installation” version or to resolve application malfunctions. In these cases, always use
the latest installation version of ODIS Service to perform complete reinstallations.

The device-specific license file that was originally installed must be available in order to perform a
complete reinstallation.
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2.0 — Preparation
2.1 — Preparation and License Prerequisites

2.1.1 — New Installations

All instructions in the ODIS Service Installation Phase 1 - Preparation and License Request
Instructions document must be completed and all necessary outcomes achieved:

[J Note the device platform: VAS 5051B console, VAS 5052A / VAS 6160/-VPC tablet or
VAS 6150/X laptop. You will be asked to enter the platform during the installation
routine!

[ Diagnostic device(s) assigned with unique Device ID.

[ USB flash drive prepared with Device ID folders containing License and Certificate
subfolders.

[ Diagnostic device Hardware Key generated via eShop and saved/recorded in Master List
Wordpad document on USB flash drive.

[ License request submitted via eShop.

[ License file received via email and copied to applicable Device ID / License subfolder
on USB flash drive.

2.1.2 — Reinstallations

[ ] Note the device platform: VAS 5051B console, VAS 5052A / VAS 6160/-VPC tablet or
VAS 6150/X laptop. You will be asked to enter the platform during the installation
routine!

[] Note the assigned Device ID of the diagnostic device on which the installation is being made.
[] ODIS Service uninstalled.

[ License file saved to Windows desktop or other location on device.

[] Optional: License file saved to original USB flash drive.

2.1.3 — Hardware
[J VAS 5051B: Must have minimum 1GB standard or upgraded RAM, updated to Windows XP®
[] ODIS Service Update Version 1.2.0 — Order No. 006.5002.02.21 on hand.
[] Diagnostic device with functioning CD/DVD drive and USB.
[J Diagnostic device plugged in to power adapter and booted to Windows® desktop.
[] VAS 5052A & VAS 6160/V tablets: Connect a USB mouse and keyboard for easier input.

2.2 — Determine CD/DVD Drive Letter Assignment

The procedures that follow require manual entry of the CD/DVD drive letter. As drive letter assignments
may not be consistent between devices, please note and record the existing drive letter as follows:

1. From the Windows desktop, click My Computer:
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2. Note the letter assigned to the CD/DVD drive: Note that the drive letter illustrated below is an
example only. The drive letter assigned on your device may be different!

! My Computer

File Edt ‘iew Favorites Tools  Help

<) Back - &/ ? 7~ Search Folders Ev
Address I _& Iy Computer
System Tasks £ l@ Local Disk () "Q;:i] Data (D)
View system information
'3'_\, Add or remaove programs 4 B .
. k DND-RAM Drive (E:) Shared Documents
{} “hange a setting i g"
Other Places F3 /l WAS 6150F's Docurments w Removable Disk (G:)

h.JJ Iy Metwork Places
5 My Documents
|55 Shared Documents
[} Control Pane!

3. Record the drive letter here: ()
4. Close the My Computer Window.
You will be instructed to confirm and enter the drive letter recorded above during Post Setup.

Preparation & License Request Prerequisite steps complete

3.0 — Software & License Installation

e New installations: Begin by inserting the prepared USB flash drive with saved license file(s) into
available port on diagnostic device. Then continue from Step 1 below:

e Reinstallations: Begin with Step 1 below:

1. Insert ODIS Service Update Version 1.2.0 DVD into CD/DVD drive.
2. From the Windows desktop, double-click My Computer
3. Open the CD/DVD drive directory:

130429 828 ( :)

4. Wait while the directory contents are read. Then Double-click OffboardDiagSetup-Service_1...:

OffboardDiag3etup-Service_1. ..
I.EE:] Cffboard Diagnostic Informati. ..
WOLESWAGEN AG

5. Confirm English (US) is highlighted. Click OK.
%]

Please select a language:
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6. Click Next:

Information System Service o ] 4|

Welcome to the Offboard Diagnostic
Information System Service setup wizard

This will install OFfboard Diagnostic Information System Service
on your computer. The wizard will lzad vou step by step
through the installation,

Click on "Continue" to continue or click on "Cancel” to exit the
wizard,

Cancel |

7. No action needed. Click Next:

[=)setup - Dffboard Diagnostic Information System Serwies —of x|
Select target folder 'tm
Where is Offboard Diagnastic Information System Service to be installed? >
g

Please enter the folder to which you want to install Offboard Diagnostic Information System
Service and then dick on "Continue'.

Target folder
::' agram Fi

Search .. ‘

Disk capacity required: §78.6 MB
Free disk capacity: 238,976 MB

install4]

< Back |I Next > I Cancel |

8. If a Setup — Folder: C:/... prompt appears during a reinstallation, click Yes:

\?/ Falder: C:\Program FilestOffboard_Diagnostic_Information_System_Service exists already. Do you still want to install in this Folder?

9. No action needed. Click Next:
[ etup - fboord Diagnostic nfarmation System service JRI=TEY

Target directory of the diagnostic components W
Select a directory
o
7

Search . ‘

installd]

< Back |I Next = I Cancel
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10. If additional user interface languages are desired, select them from the dropdown(s). Note that
selecting additional languages significantly increases the installation time. Click Next:

ESetup - Offboard Diagnostic Information System Seryi — IDIlI

Selection of languages supported by the application

{up ta 5 languages can be selected) = 5;

[Engiish (L5}

INo language selected,

[
IND language selected. LI
=
=

INU language selected.,

inistalls

< Back. |I Mext > I Cancel

Note:

Steps 11 and 12 configure the installed software to the diagnostic device platform and diagnostic
interface (connection) method. If diagnostic platform & interface (connection) methods are not
selected correctly, an “Invalid License File” error will appear during the Post-Setup Diagnostic
Data Installation process.

11. Select the applicable diagnostic device (target) platform from the dropdown menu, then click
Next:

i ESetup - Offboard Diagnostic Information System Se . icE

Target platform .:N
Selection of target platform -

Select the applicable device platform from the dropdown menu.
|

Note:

For VAS 6150A laptops, select Standard PC/Notebook from the
dropdown.

install4j

< Back |I Mext > I Cancel

Continued ...6/
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12. Confirm that the applicable diagnhostic interface (connection method) appears: Click Next:
=l 5etup - Oifboard Diagnostic Information System Sers 1ol x|

Diagnostic interface t:m
Selection of the diagnostic interface to be activated >
!
Diagnostic inkerface j
imstalld

< Back |I et = I Cancel |

13. On diagnostic laptops and tablets only, a Bluetooth interface alert window appears. Click Next:
=] 5¢tup - Offboard Diagnostic Information System Sen =1olx|
Bluetooth interface i
Bluetooth device connection I:&"
!

‘You have selected a Blustaoth-capable diagnostic interface.

To use WAS5054, Bluetooth pairing needs to be established, Please refer to the
documentation For the radio head.,

install4

< Back. |I Mext > I Cancel

Continued ...7/
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14. Ensure Copy license to the license folder is checked. Click Search...:

@Setup - Offboard Diagnostic Informatir n System Service = |E||5|
Select the licence file. -W'
Select the file with the licence and click gh Continue, |
R
!

/
Thelicencel ‘ I Search ... I

I [ Copy licence to the licence Folder I

imstalldj

<« Back | ek = | Cancel |

o New installations: Navigate to directory for prepared USB flash drive, and then continue from
Step 15.

¢ Reinstallations: Navigate to Windows desktop or other location containing the folder with the
saved license file, and then continue from Step 15:

15. Open the applicable Device ID folder or other folder containing the license file.
16. Open the License subfolder.

17. Select / highlight the license (.dat) file, then click Open (as illustrated).
EUpen | 5'
| Lookin: I&LICENSE = roEE

File name: I\icense‘dat I Open
|

Files of Evpe: | Cartificae Fles (*.dat) | Cancel

Note:
DO NOT double click on the license file in its saved location!

Continued ...8/
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18. Ensure the license file directory path is copied to the installation window. Note that the path
illustrated below is an example only! The actual path will be unique to your device. Click Next:

ESetup - Offboard Diagnostic Information System Ser o ] 4|

Select the licence file.
Select the file with the licence and dlick on Continue,

The Iicenc{}:op\SSZDD Lic & CertiLicenseifew License 04,13} icense . dat

v Copy licence ta the licence Folder

install4

< Back |I Mext = I Cancel |

19. No action needed (DO NOT uncheck virtual keyboard). Click Next:

ESetup - Offboard Diagnostic Information System Ser —1al x|
Installation of virtual keyboard ‘:m
Select installation of virtual keyboard —

7

Wirtual keyboard ~

install45

<ok [ Wos ] concel
20. No action needed. Click Next:

=2 setup - Offboard Diagnostic Information System —1of x|
Select start menu folder ‘:m
Where shall setup create the program links? >

Select the start menu Folder in which Setup is to create the program links and then click on
"Continue",

[V Create a Start Menu Folder

Accessaries -
Administrative Tools
Corel

DITEST

CWD-RAM

Games

Gongle Chrome x|

¥ Create shorkcuts for all users

ifsta4]

< Back I Rext = I Cancel |

Continued ...9/
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21. Wait while several different phases of file installation take place:

ESetup - Offboard Diagnostic Information System Servi -0 5[
Installing ... ‘:m
Please wait while OFfboard Diagnostic Information System Service is being
installed on yaur computer, = ‘7’_

Unpacking files ...
setup, exe

install4]

Cancel

22. If an existing Windows .dll file overwrite prompt appears during a reinstallation, click Yes for all.
23. If an SVG Viewer version prompt appears during a reinstallation, click No:
£

\‘\.’/II A newer version of ‘Adobe SYG Viewer 3.0'is installed. Do you wish to replace it?

| Yes II Io I

24. Click Finish:
| E¥5etup - 0ffboard Diagnostic ] =lolx|

Exit the Offboard Diagnostic Information
System Service setup wizard

Setup has installed Offboard Diagnaostic Information Syskem
Service on your computer, The application can be started using
the program links installed,

Click on "Finish" to complete setup,

]

25. Close the CD/DVD directory Window.

Software & License Installation steps complete

Proceed with Post-Setup Diagnostic Data Installation: Section 4.0 — Page 10.
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4.0 — Post-Setup Diagnostic Data Installation

The first time ODIS Service is started after installation via DVD, installation of the Post-Setup Data must
be performed. The post-setup process installs diagnostic data from the DVD. This process takes place in
two parts from two different target directories.

4.1 — Post Setup — Part 1

1. From the Windows desktop, locate and click the DiagStarter.bat.... Icon:

s

DiagStarter. ...

2. Select Offboard Diagnostic Information System Service:

A DiagStarter ¥ 1.3.1

omanosTIC
Offboard Diagnostic Information System
Service

swsTEM

VAS PC

3. Wait while the program starts:

OFFBORRD v - DIRGNOSTIC
o
INFORMATION | . SwsTEm
SERVICE
i‘_ S
Java '@D 5%
AL
Loading Warkbench
wesnRa

Click Select local directory:

Offboard Diagnostic Information System PostSetup
PostSetup - Configuration data input

URL | https: fimirrorsarver2 ywwhub comjday

Select local directory...

User mamel

Keyword |

To complete your installation. the
brand- and language-dependent components must be added

<«|(=]

Cancel
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4. Expand [+] the My Computer and 130429 0828 ( :) directories and select / highlight the
postsetup folder as illustrated. Then click OK: Note that the CD/DVD drive letter illustrated below
is an example only!

Select the directary or drive where the new version is located.

@' Deskiop =
L0ty Document

= _J Iy Computer
%@ Local Disk ()
“e® Data (D:)
Bl (=) 130429_0828 (E:)
=] roctsctup
12 odis
I5) update
|3 shared Documents
VAL BI50E's Documents
&) My Mebwork Places
|C5) Screenshots —
[ 55200 Lic & Cert =

P,

Falder: I postsetup
Make Mew Folder | I oK I Cancel I
A

5. Manually type in a backslash character ( / ) to the end of the URL target directory path. Then click
the blue Forward Arrow button: e

Offboard Diagnostic Information System PostSetup

URL | fle:HE fpostsetups

Select local directory...

LIser name |

Keyword ||

To complete your installation. the
brand- and language-dependent compaonents must be added.

5]

Cancel

Continued ...12/
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6. The postsetup diagnostic data on disc is summarized. Click the blue Forward Arrow button again:

Offboard Diagnostic Information System PostSetup

PostSetup - Update check results
COne update is available

Maximum download size:

3833816 KkByte
Download times
1GBit LAN: 0 Minutes 30 Seconds
5OMBIt DSL: 10 Minutes 13 Seconds
16MBit DSL: 31 Minutes b6 Seconds
1024k DSL: 499 Minutes 11 Seconds
512k DSL 998 Minutes 28 Seconds
ISDN (64k) 7987 Minutes 7 Seconds
Modem (B6k): 9128 Minutes & Seconds

@l

Cancel

7. Wait while the diagnostic data installation takes place:
s O [

i
i ]
i Downloading 248 files odis....F_Softing AUBEX_2.151 .0 jar

Cancel

Note:

The Progress indicator window may appear to stall or lock at times during the data installation. This
is normal. Please be patient!

When the Post Setup — Part 1 data installation is complete, the ODIS Service application will
automatically shut down and restart.

8. Cancel the System Updater prompt (if present) and close the Release Notes window.

9. Read the Warnings/notes information, scroll down and click OK.

Proceed with the Post Setup — Part 2 procedure starting on Page 13.

Continued .../13

Page 12 of 25
© 2013 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may
be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be
modified or reposted to other sites, without the prior expressed written permission of the publisher.



Service Information

4.2 — Post Setup — Part 2
1. From the ODIS Service main screen, select the Admin operating mode:

IS5 0ffboard Diagnostic Information System Service - 1.2.0 =13l x|
Irmporter = WIN =
Dealer = Engine = g f¥ ‘%
Qrdler: —

COperating modes S

¢ Diagniosis

Welcome to Diagnosis AT —
Goal: full scope of diagnostic functionality @& Flash
Once the vehicle has connected and diagnosis has started, vehicle Loty Measurement
identification and evaluation of the DTC memory will take place. Then the
"Guided Fault Finding" and "Guided Functions” will be available for vehicle @ Info
diagnosis. If you would like to work without a warranty order. you also have
the aption to use GBD. | L Admin I
Log ¥
. . . Data ¥
& Connection status to the vehicle notrecognized ||
“3 lgnition status not recognized Extras ¥
P Start diagnosis
Help ¥ 4

>»| = o

2. Select the Connections tab and Mirror Server 2 configuration category:
R

Importer: f WIN: —

Dealer = Engine = |$ f¥ $

Order: —
General [Save locations [SupportIConnec‘ﬂons 'I\Aeasuremen‘r [Cemﬂca‘re

|»

Operating modes ES

»
Measuring technology action iy Diagnosis

Brand settings IDe‘ra\IS about Mirror Server 2 (B8 Self Diagnosis

rAccess data @@ Flash

Group system: Logon

L3 Measurement

Group system. GFF Mirror Server URL [ https:dimirrarserver2 vwhub com/dayy

Group system: ElsaPro Mirrar Server user [ & Info

Mirror Server password |

Group system: Carport

Group system: eShop r Timeout
Lag ¥
Group system: DISS
Timeout [s] 5
Data ¥
Extras ¥
Hel B
o e =l

Resset | D\scardl Save | il @ Q

Continued ...14/
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Audi

3. Delete the existing Mirror Server URL by backspacing out all characters in the field as illustrated:

=10f x|

(=} Dffboard Diagnostic Information System Service - 1.2.0

Importer: .
Dealer =

|»

% Diagnosis

Measuring technology action

General [Save locations [SUPPOH[Conneoﬂons [Measurement[Cer‘thcate‘ / Operating modes &

Brand settings IDetaﬂs about Mirrar Server 2 / (% Seif Diagnosis

rAccess data l @ Flash

@ Miror Server URL: Mo valid URL.

Giroup system: Logon

£ Measurement

Giroup system: GFF

Mirror Server URL T

Group system: ElsaPro 1 e e e T @ Info

Group systenn: Carport Mirror Server password | Q.fc_;? e

Group system: eShop r Timeout
Log ¥

Group system: DISS

Timeout [5] 5

Mirror Server 2 Data ¥ |
Extras ¥
Hel Gl

. | =l

Reset | D\scardl Save | ﬁ EI Q

4. Manually type in the update target directory for the CD/DVD drive

as per the drive letter

assignment noted on Page 3. | Example (only): file:/E:/update. Then click Save / Yes:

= 0ffboard Diagno ormatio em Service o =10l x|
Irmporter = WIN =
Dealer: — Engine: — ‘.? i_‘_J $
>
Qrdler —
Genera\[Save \oca‘ﬂons[Suppoﬁ[(}onnec‘rions[Measureme T[Cemﬂca‘re QOperating modes & 5
iy
Measuring technolagy achon‘ iy Diagnosis
Brand settings IDe‘[ai\s about Mirror Server (Y Seff Diagnosis
Group system: Logon rAsEeEEER | 4B Flash
A
. e —— - et
roup systerm. GFE Mirror Server URL file JE fupdate 4"—
Group system: ElsaPro Mirror Server user | @
Group systern: Carport Mirrar Server password | l;.@ Admin
Group system: eShop r Timeout
Log ¥
Group system: DISS
Timeout [s] B
Mirror Server 2 Data Y | |
Extras ¥
Hel ¥
< | »] op =
1
Reset | Discardl Save » = X}

Note:

previously noted. Examples: file:/E:/update or file:/F:/update

The update target directory entered above must include the device’'s CD/DVD drive letter assignment

as applicable to your device. Also heed the placement of colons and slashes.

or file:/G:/update ...etc.,
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Truth in Engineering

Audi

5. From the ODIS Service main screen (lower right), expand the Extras category and select Update:

=101

(=} Dffboard Diagnostic Information System Service - 1.2.0

Importer . WIN En )
Dealer = Engine — ;% f._@ ‘?
=
Crder —
General [Save locations [Suppor‘t [Connecﬂons [Measurement [Cemﬂoate ‘ Loh Measurement E
Measuring technology action & Info
Brand settings IDetaﬂs about Mirrar Seryer 2 % Admin
Grroup system: Logon [AzEeEs e
Log ¥
Group system. GFF Mirror Server URL |f|\e:ﬁE:ﬁupdate
Data ¥
Group system: ElsaPro Mirrar Server user |
Group systerm: Carport Wirmor Server password | Extras 2
Group systermn: eShop rTimeout C% Search
Group system: DISS ﬁ) Diagnostic interface
Tirneout [s] 5 - ]
Mirror Server 2 = Road test s
@ Update
% Connection test
T
Reset | D|scard| Save | » = X}
Click Yes:
Updates available . =@

An update package was downloaded.
Do you want to install the update package now?
Note: Installation requires a connection to the update server

] I Yes I Mo

Yes, install afterwards

The ODIS Service application will automatically shut down and restart. On restart, the update target

manually entered in Step 4 is read and the data installation process is initiated.
7.

Heed the saved diagnostic sessions incompatibility message. If you wish to proceed, click the blue

forward arrow button:
[oirovard ciagnostic tnformation Systemupdater 2

Update

By instaling updates.
saved diagnostic sessions become incompatible.

Flease first complete all
diagnostic sessions under warranty
before completing the update

| <a|=]

‘ Cancel
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8. Click the blue forward arrow button:

Dffboard Diagnostic Information System Updater |

Update - Configuration data input
URL [file JE jupdate

Select local directory

User name |

Keyword |

ith the update. you can update the program
components

<[]

Cancel

9. Click the blue forward arrow button again:

Dffboard Diagnostic Information System Updater |

Update - Update check results
One update is available.

Maximum download size

0 kByte

Download times

1GBit LAN: 0 Minutes 0 Seconds
BOMBIt DSL 0 Minutes 0 Seconds
16MBit DSL: 0 Minutes 0 Seconds
1024k DSL: 0 Minutes 0 Seconds
512k DSL 0 Minutes 0 Seconds
ISDN (B4k) 0 Minutes 0 Seconds
Modem (B6K) 0 Minutes 0 Seconds

<[]

Cancel

10. Wait while the data installation takes place.
@Progress indicator I [=]

Importing the database
| This can take several minutes

Cancel

Note:

The Progress indicator window may appear to stall or lock at times during the data installation. This
is normal. Please be patient!

Page 16 of 25
© 2013 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may
be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be
modified or reposted to other sites, without the prior expressed written permission of the publisher.



Service Information

When the update installation is complete, ODIS Service will automatically shut down and restart.

11. Eject the DVD (and USB flash drive if applicable), and store in a safe place.
12. When the System Updater window appears, click Cancel.

13. Click Cancel: Note that this additional login prompt does not apply to the US/CDN market. DO
NOT enter any login information!
T =

User name ||

Password |

Information
’VDala is ready is send ta the group systems. Login i requied
Apply |fCancel

Post Setup Diagnostic Data Installation steps completed

4.0 — Post-Setup Configuration
Prior to placing diagnostic devices with ODIS Service installations into service, a number of configuration
steps must be performed.

The following subsections describe ODIS Service configuration using the Administration (Admin)
operating mode. All Admin settings can be changed at any time.

4.1 — Administration - General

The following subsection describes ODIS Service configurations using the Admin > General operating
mode.

1. From the ODIS Service main screen, select the Admin operating mode:

| | ifbaard Disanostic Information System Service - 120 =)
Irnpairter — WIN -
Dealer = Erginie = ‘?ﬂ -,: %
Ordar —
Operating modas =
%é# Diagresis
Welcome to Diagnosis Y —
Goal: full scope of diagnostic funchonality & Flash
Qnee the vehide has connected and diagnesis has starfed. vehicle (a3 Measurement
identification and evaluation of the DTC memany wil take place Then the
b Fault Finding® and "Guided Functions" will be available for vehicle & Info
i [ 5 1 you would B o work without & wamanty arder, you also have 1
1 nto uss QED i Admin
|
Log ¥
_-% Connection status to the vehicle not recognized Data # I
% Ignition status not recognized Extras ¥
B Start diagnosis
Help 5 .
>| =] of
Egpheahnon slat wa ended Duagreste hardwiare sserhsion mw o

The General tab is displayed first and the Volkswagen brand design appears by default.

Continued ...18/
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4.1.1 — Brand Design
The brand logo and user interface colors are configured with the Brand design function.

1. Select Brand design and choose the desired brand theme from the dropdown menu. Click Save /
Yes:

General IE-ave ocations I Support | Connections ! Measurement ! Certificate | Measuring technobogy action

Brand design I | Detais about Brand desin
Brand design

Language

Update .

fystem logging

Systam armronmant
License information
Global configuration
GFF process
Kayboard settings

Dealer data

=

4.1.2 — Language
The language displayed by the user interface is configured with the Language function.

If additional languages were selected at the start of the software installation process, these languages are
selectable here.

1. Only if languages other than English (US) were added, select Language. Then choose the desired
language from the dropdown menu. Click Save / Yes:

I General Faw} Io:nnons; Support Q.-nnc‘th‘:lr|5| Measurc—mon!|0c:rt|r|cuto| Measuring technoogy action
Brand design Iuem: about Language
Language Languags satting
i Lanquago | T |

System logging
Systern envronment
Licensa information
Global corfiguration
GFF process
Keyboard settings

Dealer data

Resel fmm-

Continued ...19/
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4.1.3 — Update
The schedule for automatic updates is configured with the Update function.

1. Select Update: Review the available update schedule settings:

Generall‘ia\ﬂe lecations . Suppaort | Conrmctions - Measurement | Certificate I Measuring technolegy achon

EBrand design }Daradsa about Update

Larguage 20 i

Loading in the background F

System logging Temparary download dieetory | C1Program Files\Offboard_Diagnastic_Information_System_Senacelpreinstal | Selact
System envronment Time of Update
Licenss infomnaton
Test mament = Cycheal (after x days for each) © On specific weekdays
Global configuration
Cyclical update
GFF process
Eeyboard sethngs Cyda (in days. 1-7) 1
Dealer data ‘Weekdays for update
Manday = -
Tuesday w
Wadnasday -
Thursday ™ o

st [0

2. Configure the update cycle and time appropriate for your facility: Click Save / Yes

Note:

For additional information on configuring the Update schedule, refer to Service Information — ODIS
Service document title: ODIS Service Update Version 1.2.0 — New Features Overview

4.1.4 — Keyboard
The virtual keyboard can be switched on or off as desired for the applicable diagnostic device.

1. Select Keyboard settings: Place or remove a checkmark next to Use the virtual keyboard. Click

Save/ Yes:
Ganaral |I§3‘f9 lpcations ! 'J'JP@D'R Connections | Measuremant | Carfificate | Maazunng tachnology achon
Brand design [Uet(ﬁs about Keyboard sethings
Wirtual keypad

Language
Update
Use the wriua keyboard
System loggng
Systern ervironmment
License information
Global corfiguration

GFF process

[eyboard settings

Dealer data

Resot | Discard

Continued ...20/
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Truth in Engineering

4.1.5 — Dealer Data

If desired, configure the name of the dealership to appear in the diagnostic logs.

1. Select Dealer data: Enter the name of the dealership in the Facility ID entry field (do not exceed 100
characters including spaces). Click Save / Yes:

n General ISa\v\e bocatons | Support | Connections | Measurement | Certificate | Measiing technotogy action

Brand design [Dstails about Dealer data
Language Dealer data

Update

Faciity 1D [ My Hometown Dealed =
Systern logaing

System ermironment

Licansa mtormaton

Global configurahon
GFF process

Kayboard settings

Reset | Discard

4.2 — Administration - Support

The following subsection describes ODIS Service configurations using the Admin > Support operating
mode.

1. From the Admin operating mode main screen, select the Support tab: The Contact data section is
displayed first by default:

1 ]
Gmc*ul!%mlc-tahnn Support Bonnections | Measuremant | Carificate | Measuring technology achion
|

|Details about Contact data
E-rnail outhax server Contact datafor feedback
3 Teleghons nuber '} Mo vald prniout
First name |
Last name 1
E-mail agarass() |
Tedephone number(”) |

Continued ...21/
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4.2.1 — Contact Data
Contact information is saved as necessary for Support button requests.

1. Fillin all pertinent contact details. Ensure a valid email address is entered: Click Save / Yes:

General | Save Iocaﬁon* Supporjﬁoﬂnechonﬁ ! Measunarnen?! Certificate I Measuring technolegy achon

Confact data I ot
|

L Contact data for feedback
E-mnail outbox server

First name | Xooma00
Last name [>000000000
E-fniail address()  [reoona@monon com

Tedephone number(™) [ 1234667391

o

4.2.2 — Email Outbox Server

The Email Outbox Server - Connection parameters that are specific to the dealership network must
be configured before using the Support button.

1. Select E-mail outbox server: Select and/or fill in all information as applicable and specific to the
dealership network. Click Save / Yes:

Measuranment | Cortificate

General Saver Bocahon:l| Smporj’.‘onmchms Measuning technolody action
Confact data [Dotails about E-nal outbox servar
=il outhow server
Use the standard e-mad client of the operating system: ™
Connection pammofsrs

Connection {Ma =
Mail sarver [ roneoncaooon
Mail server port |25
Mail server login -
Usar nama [
Password usage onty for fhe next feedback transmission =
Secura connection r
E-mail sender address [sooocoei@noont corr

Recet | Dlscanl Save I

ATTENTION!

¢ If you are unaware of the required settings, ask your dealership systems/email administrator
or IT Professional for assistance and/or refer to Service Information - ODIS Service document
title: ODIS Service Email Outbox Configuration

e When known, please record these dealership-specific settings for future reference.
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4.3 — Administration - Connections

The following subsection describes software configuration using the Admin > Connections operating
mode.

1. From the Admin operating mode main screen, select the Connections tab. The Brand settings data
section is displayed first by default:

General|3a¥elccaﬁuns§5umo Connections easunamentiOem{lca?elMeasunngre-:hnolog?athon
| | I I |

E [Batais about Erand setings
Brand to configure

Group systern: Logon

Group system GFF

Salacton |\J.3II Swagen j
Group system: ElsaPro

Connection fypes
Group systam; Carport
Group system: eShop forVolkswagen [CPN -l
Group system: DISS WL |{:PN j

Mirror Server 2

[mE i

4.3.1 — Brand Settings Data
The connection to VWAG Group systems (to transmit GFF logs, etc.) is configured via Brand settings.

1. Change the default Connection type in the dropdown menu(s) from CPN to Internet: Click Save /

Yes:
S'.-apoﬂl Connections Iv{easw'ement | Cartificate
Erand settings Details about Brand settings

General | Save locations

Measuring techrolcgy action

Group system: Logon dto configure
Group system: GFF :
CIove ek Lk Selection [Volkswagen e
Group system: ElsaPro
Connaction fypes
Group system: Carport
Group system eShop for Volkswagen [Intemet |
Group system DISS joaud
Mirror Server 2

|

Continued ...23/
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Service Information

4.3.2 — Mirror Server 2
The connection to the URL for incremental online updates is configured via Mirror Server 2.

To enable online update downloads, the update directory must be reset to the Mirror Server 2 URL
specified for the US /CDN market.

1. Select Mirror Server 2. Click Reset:

General | Save locations | Supporl Connections | Iiaasur-ame nt| Certificate I Measuring technolegy achon
| |

Brand settings Diatails about Mirmar Server 2

N - Ancess data
Group system. Logon
Group system GFF
oD Gyalem Mirrar Server URL [ e /E Jupdate
Group system; ElsaFro Mirmar Server usar |
Group system: Carpert Mirror Server password |
o = Tameout
Group systam: eShop
Group system DISS Timeout i) B

Lol oo |

The Mirror Server 2 URL is automatically read from the license file and reset.

2. Confirm the Mirror Server URL now appears as: https://mirrorserver2.vwhub.com/dav/

= = (=
Ganeral | Save locations -_\upp-JrIi Connactions 'Ac-asummont Cartificate | Measunng technology action
Erand setings |Dola{s about Miror Sarver 2
Group system: Logon Access dafa
Group system GFF
il | Miror Server URL hittps imerorserver? vwhub comidav |
Group system ElsaFro Mirror Server user
Group system: Garport Mirror Sarver password |
. Timeaout

Group system: @Shop
Group system DISS -

- Tireout 5] [

Reset | Dizoo| Save |

For new installations:
- Continue from Subsection 4.4 and then Section 5.0.

- Install the Security Certificate: Refer to Service Information — ODIS Service document title: ODIS
Service Installation Phase 3 — Security Certificate Request and Installation Instructions

For reinstallations: The diagnostic device can now be returned to service.
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4.4 — Delete VAS-PC Desktop Icon
1. Minimize the ODIS Service application.
2. From the Windows desktop, right click the VAS-PC icon.

3. Select Delete from the dropdown. Click Yes.

ATTENTION!

e The VAS-PCicon must be deleted from the Windows desktop! If VAS-PC is started from
the desktop the device may lockup during VAS-PC operation, requiring a hard reboot.

e During regular use, do not start VAS-PC from the Windows > Start > Programs listing.

e Start ALL diagnostic sessions from the DiagStarter desktop icon:
...and then select either ODIS Service or VAS-PC from the DiagStarter interface:

JE]

orFmoRRos g . ERONOSTIC
Offboard Diagnostic Information System

. ol
INFORMATION ot susTem Service

Please inform all Service Personnel accordingly!

Post-Setup Configuration steps completed

5.0 — Post-Installation File Management & Backup

5.1 — General Information

If ODIS Service becomes corrupted or ceases to function, it may be necessary to uninstall and reinstall
the application software using the latest version installation DVD.

To uninstall ODIS Service, go to Start > Programs / All Programs > Offboard Diagnostic Information
System Service > Odis Service uninstallation program

If ODIS Service is uninstalled and subsequently reinstalled, the license file that was initially copied
to/installed from the prepared USB flash drive must be reinstalled. If a recovery of Windows XP® is
necessary, both the license and certificate files initially copied to/installed from the prepared USB flash
drive must be reinstalled. As a result, it is important to backup all license and security certificate files,
and retain the Master List record of the individual hardware keys for future support reference.

Continued ...24/
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Note:

The following instructions are based on the Device ID and Record-Keeping method suggested in the
Phase 1 Instructions — Section 3.0. If an alternate record-keeping method was chosen, backup the
license and certificate files accordingly and inform key service personnel.

5.2 — Backup Device ID Folder on Diagnostic Device
Perform the following procedure on all individual devices on which ODIS Service was installed:

1. Insert prepared USB flash drive with Master List and Device ID folders into an available port on a
diagnostic device.

2. Note the Device ID of the device.
3. Open the USB flash drive directory and locate the device’s Device ID folder.

4. Copy the device’s Device ID folder and Paste it to the Windows desktop or location of your choosing
on the device.

5. Rename the pasted folder: “ODIS Service Backup Files” (or similar).
6. Safely remove / eject USB flash drive and retain.
7. Inform key service personnel and urge technician users to not tamper with the backup folder.

5.3 — Backup USB Flash Drive

1. Obtain additional, empty USB flash drive.
2. Insert empty USB flash drive into an available port on any PC or laptop.
3. Rename the USB flash drive: “ODIS Service Backup” (or similar).

4. Insert prepared USB flash drive with Master List and Device ID folders into an available port on the
PC or laptop.

5. Copy the Master List and Device ID folders to the additional USB flash drive.
6. Retain both USB flash drives in a safe location and inform key service personnel accordingly.

Post-Installation Backup steps completed
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