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ElsaPro is Here

The ElsaPro rollout has begun. Starting today, ElsaPro will begin rollout to dealers in
waves (see Wave Overview Table) and will be in all dealerships by the end of the year.
The dealerships will receive a series of emails of information several weeks before its

scheduled launch.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

To help support the change, webinars will be held twice a week on Tuesday and
Thursday at 3:00 PM Eastern time. The Tuesday webinar will concentrate on new

features and the Thursday webinar will discuss the DMS and ServiceKey integration.

You can access the webinars using the following link:

www.elsapro.omnovia.com

Password: elsapro

Feedback Corner

This week's feedback is from Jason regarding a 2009 A8 Wiring Diagram. He states:

"IDs for Component #5 and component #21 are reversed. #5 is ]343/344 and #21
is)667/668."

This feedback was reviewed by the Service Information team and the diagram was
fixed in Elsa. We really appreciate Jason sending in feedback to help improve the

quality of the repair information.



http://www.elsapro.omnovia.com/
http://www.elsapro.omnovia.com/

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800) 678-2389.
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Technical Bulletins

96 Radio station or Media track information does not show in cluster
DIS - Gen 3 Concert Radio (2034733/1)

46 Brake noise (2033838/1)

43 No communication with 34 module, vehicle lowers after engine
start, air suspension warning lights blink (DTC 01487) (2017325/7)




48 Squeaking noises when turning the steering wheel or maneuvering
(2021191/3)

46 Q5 Squealing from front brakes, 2.0T & 3.2L (PR-1LA)
(2033102/1)

94 Headlight cracked / water ingress into headlight lens (2034735/1)




91 Bluetooth call quality poor / VR commands not recognized
(2034842/1)

90 Service interval display cannot be reset (2026756/3)

17 Instrument cluster fault stored (DTC 00003 - no or incorrect basic
setting/adaptation) (2034550/1)




91 Navigation control module fault (DTC 02261 - Data medium faulty)
(2034511/1)

Pending Service Solutions
No new pending service solutions this week.
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Campaigns

No new campaigns this week.
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Updates

No new updates this week.
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Suggestions

Please send comments or suggestions to:_aca.workshopinformation@audi.com
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