
 

    
Technical Service Bulletin 
 
 
91 Navigation control module fault (DTC 02261 - Data medium faulty) 
 
91 13 95 2034511/1 July 24, 2013. 
 

Model(s) Year VIN Range Vehicle-Specific Equipment 

A3 2010-2013 

All RNS-E Navigation TT 2010-2014 

R8 2010-2014 

Condition 

• DTC 02261 (Data medium - Faulty) is sporadically set in the navigation control module, J401 (address word 
37). 

• The vehicle has the MY2014 navigation 
database installed. The DVD label should 
read ‘Version 2013/2014’ (Figure 1). 

 
Figure 1. Version year on DVD label. 

Tips: If the DTC is static, or if there are functional issues with the navigation system, this bulletin does not 
apply. 
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Technical Service Bulletin 
 
Technical Background 
A change in the MY2014 navigation software is causing the RNS-E unit to trigger this DTC.   

Production Solution 
Not applicable. 

Service 
• If there are no functional issues with the navigation system, disregard this DTC. 

• If there are functional issues with the navigation system, this bulletin does not apply. 

Warranty 
This TSB is informational only and not applicable to any Audi warranty. 

Additional Information 
All parts and service references provided in this TSB (2034511) are subject to change and/or removal. Always 
check with your Parts Department and service manuals for the latest information.  
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