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Submit Your Article Suggestions

We appreciate the article suggestions that have we have received and will be

including many of the topics in upcoming newsletters.

Please continue to submit suggestions for topics that you would like to see covered.

Email your ideas to aoa.workshopinformation@audi.com.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter
mailto:aoa.workshopinformation@audi.com?Subject=Audi%20ElsaWeb%20Newsletter

Feedback Corner

We hope that you found the information we presented last week regarding the

feedback process informative. For those who may not have reviewed it last week, we
just wanted to touch on it again this week to emphasize the importance and value of
receiving your feedback, as well as how the process works. The chart below provides

the basic guideline process that we aim to follow when each feedback is received.

The time in which it takes for feedbacks to be verified and resolved can vary based on
the following factors:

e The age of vehicle

e Access to certain vehicles

e Factory involvement in resolution

e Complexity of the feedback comment/concern

Due to these circumstances, it is not always possible to guarantee how long any one
feedback may take to complete. But it is always our goal to resolve each feedback as

quickly as possible.

So please continue to provide your feedback. It is a valuable part of our internal

processes and is truly appreciated.

Day 1-4 Day 5-30 Day 31-40

Feedback is reviewed Feedback is completed by Feedback that was sent
and investigated by AoA, or sent for further for Factory review
AoA team Factory review should be completed

This week's feedback is from Kent regarding a 2013 Q5 Wiring Diagram. He

states:

"In the picture on page no. 856/89 of evap. canister overview, #13 is listed as
V144, leak detection pump. However, on 2013 Q5 it is actually J909 - fuel tank
pressure sensor (G400)/Leak detection control module ]J909. When looking up
]909, it takes you to page 856/43 of the same document under 2.0L Q5, and



shows ]J909 on front of fuel tank, which is incorrect, at least on 3.0L Q5.”

This feedback was reviewed by the Service Information team and was resolved. We
really appreciate Kent sending in feedback to help improve the quality of the repair

information.

Feedback Status

To
Factory

New Completed

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800)-678-2389.
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Technical Bulletins

96 False warning by Audi Side Assist (2028809/6)

19 Coolant leak at connection of water pump and hose leading to the
heater core (2033491/1)




01 MIL on (PO300 and/or PO301 - P0O304 for misfire stored in ECM)
(2033630/1)

24 ECM adaptation for 2014 R8 V10 and V10 Plus with S-Tronic only
(2033647/1)

48 Easy Entry function of the power adjustable steering column
intermittently does not work (2015819/6)




28 Key does not stay or engage in ignition lock (2017555/8)

94 Bugs or debris found in rear lid taillight housing (2027755/2)




85 Fresh air blower is inoperative (2033596/1)

Pending Service Solutions

No new Pending Service Solutions in ElsaWeb.
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Campaigns

No new campaigns in ElsaWeb.
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Updates
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Suggestions

Please send comments or suggestions to:_aoca.workshopinformation@audi.com
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