Audi
Truth in Engineering

Service Information

Workshop Equipment Number: ATE-13-10

Subject: John Bean VAG1943B, VAS6331, VAS6421 Aligners Date: April 29, 2013
Pro32 Program Update Version 4.8 (03.2013) and Vehicle
Data Update (VAG-03.2013)

Supersedes ATE-13-04 dated Feb. 12, 2013 due to PRO32 Program software and Vehicle Data software
updates.

This communication provides important information on how to obtain and install the latest software for the
John Bean VAG1943B, VAS6331, VAS6421 alignment tools.

Latest Software Versions Released:
. Pro32_vag-version_4.8 .exe (program update Mar. 22, 2013)
. VehicleSpecs_Database_VAG_032013.exe (vehicle data update Mar. 18, 2013)

Installation Requirements:

. All John Bean VAG1943B, VAS6331, VAS6421 Aligners must be previously updated to Pro32
Program software version 3.4 or higher before performing this update

. Attain a copy of Pro32 Aligner software and Vehicle Specification updates installation instructions
(see attachments)

. Dealers must download Pro32_vag_version_4.8.exe file and
vehicleSpecs_Database VAG_032013.exe file from ServiceNet>> Wheel Alignment Software >> John
Bean

Installation:

To update the John Bean VAG1943B, VAS6331, VAS6421 Aligners, please read and follow the Pro32
Aligner software and Vehicle Specification updates installation instructions attached.

Questions regarding installation of software updates to VAG1943B, VAS6331 or VAS6421 (after they have
been downloaded), can call EquiServ technical support desk (service group for John Bean) at 800-225-
5786. EquiServ will also be able to help with Aligner software and specifications installed from CD.
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SnaponEguipment

Software PRO32 Version 4.8, Marz 2013
Supplements/Changes compared to Version 4.7.1

Software PRO32 Version 4.8 vom Marz 2013
Erganzungen/Anderungen zur Version 4.7.1

| Audi - | -
Volkswagen | Alle Modelle/all models:
- Nachlauf-/Spreizungsmessung bei 20° 1
| caster/SAlI measurement at 20°
- Ausgangsvermessung 1

/ final measurement

Touareg [7P] 2
Touareg [7L] 2
Passat CC [357/358] 2
Prifprotokoll/report (alle Modelle/all models) 2
| Skoda - | - |
| Seat | | - |
| Bentley - -
1 =Neu / New
2 = Anderung / Change

Seite/Page: 1 of 1

Snap-on Equipment GmbH- Konrad-Zuse-Strasse 1 — D 84579 Unterneukirchen — Tel.: +49 (0) 8634 / 622-0
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Snap an Installation
Egquipment | |nstructions

Release Date: Model(s) .
March, 2013 Affected: VAG Pro32 Alligners

Updating VAG Pro32 Software

GENERAL OVERVIEW:

Software Installation Instructions
Pro32 VAG (Portal Install)

This document outlines the installation process for Pro32 Software, specifically the VAG release portal
version to be downloaded in the field as a self-extracting ZIP file.

ACTION TO BE TAKEN:

After downloading the self-extracting ZIP file from the portal, and copying to the aligner, double-click the
self-extracting EXE file. See example below.

B vac = 0Of x|
G( )o| .+ Computer ~ 05 (C:) + VAG > &3 | seprchvac )
Organize D,')en Mew folder ‘jEVEl;l@
[ Favorites 2] _ Name - P | fee | e | |

3/14/2013 450 AM  Application
=l Libraries
%] Documents
_i Computer
£ os(c)

(= HP_RECOVERY (D:) -
ﬂ‘ DVD Drive (E:) Bluetooth

."_‘H Pro32_WAG_Ver_4.8 Date modified: 3/14/2013 4:50 AM Date created: 3/15/2013 8:31 AM

N—q' Application Size: 294 MB

NOTE: These instructions show version 4.8 as an example, actual versions supplied may differ.
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After the ZIP extracts, it will automatically start the [ WinZip Self-Extractor - Pro32 VAG_Ver 48.exe
Pro32 installer.

I*’g Pro32 Software Installation. F{evi;i_qn 4.8 (VAG) Setup

(9
- Unzipping data? cab About

g Starting InstallShield ‘wWizard.

Select the setup language for the “Install Shield” Se-  [Aianer - masishiad Wiesd
lect <Next> to continue. Choose Setup Language

Select the language far the installation from the chioices below.

Chinese [Simplified) -
Czech
[ anish

Firnish

French [Standard)
German

Hurngarian

Italian

Japaneze

Morwegian

Polish

Portuguese [Brazilian)
Portuguese [Standard)

Fhiissian
Inztalls hield
< Back Cancel
The installer shows the progress of the installation _
prog ALIGMER - InstallShield Wizard =] @ [=E5]

setup. :
Preparing Setup

Flease wait while the InstallShield izard prepares the setup.

ALIGMER Setup iz preparing the Installs hield *izard, which will guide you through the rest of
the setup process, Please wait.

IrstallS hield

Cancel
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Next is the “Welcome screen”, Select “Next”.

A License agreement appears, select “Yes” if you
agree to the terms.

Next is the “Designation Screen” select “Next” to
continue.

IMPORTANT: always use the default location for
the installation.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved

Aligner Setup -

Welcome to the InstallShield Wizard for Aligner

The InztallShield® Wizard will install Aligner on your
camputer. To continue, click Mext.

Cancel ]

Aligner Setup

License Agreement
Pleaze read the following license agreement carefully.

Press the PAGE DIDWHM key to see the rest of the agreemet,

ENAP-ON INCORPORATED [Hereinafter referred to as "'The Company'] grants you -
a non-exclusive, nontranzferable license to use thiz software on one |
Alignment maching. Thiz iz a legal agreement between you [gither an —
individual or an entity], the end user, and The Company. “'ou may install

this copy of the software for uze on one Aligner.

GRAMT OF LICEMSE - This Software License Agreement ["License"] permits pou

to uze one

copy of a specified version of The Company Aligner Software product

["SOFTWARE"] on any single Computer Aligner, provided the SOF TWARE is in use —
Do you accept all the terms of the preceding License dgreement? 1f pou :

zelect Mo, the setup will cloze. To install Aligner, pou must accept thiz

agreement.
IhiztallS hield
Aligner Setup

Choose Destination Location

Select folder where setup will install files.

Setup will inztall Aligner in the following folder.

To install ta thiz folder, click Nest. Ta install to a different falder, click Browse and select
anaother folder.

Destination Folder

Browse...

C:\Program Fileg\Snap-on Technologies Inc, \ligner

Itstalls hield
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Select the Languages appropriate for the installation. This
is the languages that can be selected as screen language
for actual operation of Pro32.

Click on <Next> to continue.

This screen shows the selected language, Click on <Next>
to continue.

An install percentage of completion bar shows the prog-
ress of the install.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved

Setup Type

Pleaze select languages you want to install and then click nest.

Bulgarian

Chinese [Simplified)
Chirese [Traditional]
Czech
D anish
En ] lizh
Englizh [@reat Britain)

Estanian P
Finnish

Flemish

French

French [Canadian)
German

Greek

Hebrew

[N

| »

< Back [ Mt » J [ Cancel l

Aligner Setup

Information

Pleaze read the following text.

Flease click Mext to start installation.

Englizh -

4 k

< Back Cancel

IntallS hield

Aligner Setup
Setup Status

Aligner iz configuring pour news software installation.

Installing

C:\Program FileghSnap-on Technologies Inc.\AlignersRHR ez dll

InstallShield
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This screen is for the progress of the driver loading portion
of the software update. Note, make sure the cameras are
UNPLUGGED from the system before proceeding.

The install is making internal preparations for the driver
install.

Select <Next> to proceed with the driver installation.

Note: If performing a software reload the screen shown
here will appear asking the installer if he wants to Modify,
Repair or Remove the drivers from the computer.

Select <Repair> to ensure the drivers are installed properly.

This screen will not appear on those aligners that have not
been previously loaded with VAG software.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved

UltraDriversInstall - InstallShield Wizard

Preparing to Install...

UltraDriversInstall Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait.

Decompressing: UltraDriversInstall.msi

_oi[] Preparing to install...
I'.'-s«—-‘
i

ﬁl UltraDriversInstall - InstallShield Wizard
Welcome to the InstallShield Wizard for
UltraDriversInstall

The InstallShield(R) Wizard will install UltraDriversInstall on
your computer. To continue, dick Mext.

WARNING: Thiz program is protected by copyright law and
international treaties.

i_-..??l UltraDriversInstall - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program.

~ .

Change which program features are installed, This option displays the
-&msdmﬁﬂogmﬂnd:ymmdwm&re way features are

Repair installation errors in ﬁwmﬂr&m&lﬂhﬂsm«
corrupt files, shorteuts, a'!dreqﬂ'ymhies,

Instalsheld

< Back

Cancel
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Select <Next> if you agree with the terms of the License
agreement.

Next is the “Designation Screen” select “Next” to
continue.

IMPORTANT: always use the default location for
the installation.

Select <Install> to proceed with the Driver installation.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved

ﬁ-‘ UltraDriversInstall - InstallShield Wizard
License Agreement

Please read the following license agreement carefully,

SNAP-CN INCORPCRATED (Hereinafter referred to as "The -
Company™) grants yvou a non-exclusive, nontransferable |:|
license to use this software on one Alignment machine.

This is a legal agreement between you (either an
individual or an entity), the end user, and The Company.
You may install this copy of the software for use on one
Aligner.

GRANT OF LICENSE - This Software License Agreement
{("Licen=e™) permits you to use one copy of a specified

i sl e il Thins | i BB it i e i, S iyt
Print

(@) I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

s o ] o)

InstallShield

15! UttraDriversInstall - InstaliShield Wizard (=230

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different:

[::7 Install UltraDriversInstall to:
C:'Program Files\Snap-on Technologies Inc{ThunderCloud',

InstallShield

ws o] e

15! UttraDriversInstall - InstaliShield Wizard (=230

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

ws ] e
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An install percentage of completion bar shows the progress
of the install.

This screen will appear indicating that Windows cannot
verify the publisher of the software.

IMPORTANT: ALWAYS select “Install this driver soft-
ware anyway” for proper driver installation.

Attach the aligner cameras to the computer at this time and
allow them to be recognized. Select <OK> when attached.

‘ﬁ UltraDriversinstall - InstallShield Wizard

Installing UltraDriversInstall
The program features you selected are being installed.

may take several minutes.

Status:

Please wait while the Installshield Wizard installs UltraDriversInstall. This

InstallShield

< Back Mext =

Cancel

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software

foryour device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

|Z:\_l: ) See details

ﬁ UltraDriversInstall - InstallShield Wizard

Installing UltraDriversInstall
The program features you selected are being installed.

[sll= =]

‘gl"tlaﬂ e reInatall Inealier Tnfarmanor

o Please attach your device to this computer any time
after the installation has finished.

Installshield

< Back Next >

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved
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Software and driver installation has been completed, select
<Finish>to complete.

IMPORTANT - It is necessary to close Windows and
removed power to the aligner and cameras after shut-
down. Wait a minute or so and reconnect power and

restart the system.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved

ﬁ UltraDriversInstall - InstallShield Wizard
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
UltraDriversInstall. Click Finish to exit the wizard.

[T Show the Windows Installer log

Cancel

Drivers update requires a restart. First shutdown computer and then
Unplug Aligner. Wait 30 seconds. Replug Aligner and then restart the

system.

| Shutdown Windows |
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SnaponEguipment

Spec

s Update

Vehicle Data Base VAG-032013*, March 2013

Supplements/Changes compared to Version VAG - 022013

Fahrzeugdatenbank VAG-032013*, Marz 2013
Erganzungen/Anderungen zur Version VAG - 022013

Volkswagen

Touareg [7P]

Touareg [7L]

VW Brasilien

Bora [9M2]

VW Brasilien

Crossfox [5Z]

VW Brasilien

Eos [1F7]

VW Brasilien

Eos [1F8]

VW Brasilien

Fox [5Z1]

VW Brasilien

Gol [5U]

VW Brasilien

Gol [5Y1]

VW Brasilien

Golf [9B]

VW Brasilien

Golf 1.8L (Brazil)

VW Brasilien

Golf 2.0L (Brazil)

VW Brasilien

Jetta [162]

VW Brasilien

Jetta [1K2]

VW Brasilien

New Beetle [1C1/5C1]

VW Brasilien

Novo Fusca [5C1]

VW Brasilien

Passat CC [357/358]

VW Brasilien

Passat Variant [3B]

VW Brasilien

Polo [9A]

VW Brasilien

Saveiro [5U]

VW Brasilien

Saveiro [5Y9]

VW Brasilien

Voyage [5U]

NINININININININININININININININININININININ

Audi

A6 [4G]

A7 [4G]

R8 [42]

A8[4L]

A4 [8K]

A5 [8T/SF]

Q5 [8R]

Q7 [4L]

Audi China

Q5 [83]

NININININININININ

Snap-on Equipment GmbH — Konrad-Zuse-Str. 1, 84579 Unterneukirchen, Germany, Tel. 08634-6220

Geschaftsfiihrer: Klaus Kirstatter
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| Skoda [ Octavia Il [5E] | 2

| Seat E | -

| Bentley | - -
1= Neu / New
2 = Anderung /
Change

*=die ersten beiden Ziffern
bezeichnen den Monat, die
letzten 4 Ziffern die Jah-
reszahl

Snap-on Equipment GmbH — Konrad-Zuse-Str. 1, 84579 Unterneukirchen, Germany, Tel. 08634-6220

Geschéftsfiihrer: Klaus Kirstatter
Sitz der Gesellschaft: Unterneukirchen, Eingetragen beim Handelsregister Traunstein HRB 20757
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Snap an Installation
Egquipment | |nstructions

Release Date: Model(s)
March, 2013 Affected: VAG Aligners

Updating a VAG Specifications

Vehicle Specs Installation Instructions
VAG (Portal Install)

This document outlines the installation process for Pro32 specifications, specifically the VAG release
portal version to be downloaded in the field as a self-extracting ZIP file.

ACTION TO BE TAKEN:

After downloading the self-extracting ZIP file from the portal, and copying to the aligner, double-click the
self-extracting EXE file. See example below.

B vac -0
é( -3 | _ ~ Computer » 05 (C:) ~ VAG v §23 [ searchvac (¥
Organize Eben Mew folder H= | [@J
A Favorites = MName * Date modified | Type | Size I |

23 Pro32_VAG_Ver_4.8 3/15/2013 10:00 AM  Application 301,380 KB
il Libraries

3/18/2013 8:44 AM Application

%] cocuments
=| Documents
) PrintScreen Files
SW Install
Public Documents

ﬁ Computer
& oscy |
E WVAG - 032013 Date modified: 3/18/2013 8:44 AM Date created: 3/18/2013 &:47 AM
Application Size: 164 MB

This will open the file to begin the extraction process. Press the “Setup” button and the dialog will show
the unzip progress.

‘WinZip Self-Extractor - VAG-032013.exe

[ Snap-on Specifications Install VAG-032013
a

NOTE: These instructions show version 032013 as an example, the actual version supplied may differ.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved 1




rﬁi Snap-on Specifications Install VAG-032013 | Seki |

Unzipping CarSetup exe

After the ZIP extracts, it will automatically start the Pro32 installer. Select the setup language in the first
screen of the installer process and press Next to continue.

. VAG_022013 - InstallShield Wizard

Choosze Setup Language

Select the language for the installation from the choices below.

Spanish

InstallShield

| < Back |l st = I Cancel ]

The installer prepares the installation process. Press “Next” when prompted.

Preparing Setup
Please wait while the InstallS hield \Wizard prepares the setup.

WaG_032013 Setup is preparing the InstallShield Wizard, which will guide vou through the rest
of the setup process. Pleaze wait.

InstallShield

A percentage of completion bar appears letting the installer know the progress of setup.

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved 2



Select <Next> to begin with the installation.

VAG_022013 - InstallShield Wizard

Welcome to the InstallShield Wizard for
YAG_032013

The Installs hield \wizard will install WAG_ 03201 3 on your
cornputer. To continue, click Mest.

< Back E Mext > ] Cancel ]

Select the default location for the database to be installed, unless the user knows it needs to go to a
specific location. NOTE: Always use the default Destination Location!!

o

[ VAG_032013 - InstaliShield Wizard ==

Choose Destination Location

Select folder where setup will inztall files.

i j Inztall WaAG_032013 tar
C:h . ASnap-on Technologies InchAligner,

[riztallShield

< Back | Cancel

Copyright © 2013 Snap-on Equipment. wdc.. All Rights Reserved



The installer continues with a screen displaying information. Select “Next” when requested.

InstallShield Wizard

Update Your Aligner Soliware

To get the best experience from your Aligner
ensure that you always have the latest
software installed.

[nztalls higld

< Back [ et ][ Cancel

The installer is ready to begin the installation. Select “Install”.

VAG_032013 - InstallShield Wizard
Ready to Install the Program

The wizard iz ready to beain installation,

Click, Inztall to begin the installation.

If pou want to review or change any of pour installation settings, click Back. Click Cancel to exit
the wizard.

[nztall5higld

< Back [ [rizkall ] [ Cancel
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The installer provides a progress bar as the installation is performed.

[ VAG_032013 - InstaliShield Wizard =]
Setup Status .

The InztallShield ‘\Wizard iz installing &G _032013

Inztalling

C:h.. ASnap-on Technologies [nchalignert W 3lluztM arh a0 38diE htm

[rztallShisld

Cancel

Select “Finish” after the installer completes the install and requests to do so.

=

[ VAG_032013 - InstaliShield Wizard

InztallShield Wizard Complete

The InztallShield “izard has succezsfully installed
WaG_ 032013, Click Finizh to exit the wizard.

¢ Back Cancel
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The installer requests to restart the PC. Leave the selection to “Yes” and press “Finish”.

-

VAG_032013 - InstallShield Wizard

System Reboot Required

The ingtallation has completed succesziully,

@ ez, | want to restart ry compuber now.
(70 Mo, D will restart my computer laker

Chek Finizh o esit installer

¢ Back Cancel

After the PC restarts, the user can confirm the database version at 2 places: at the Vehicle Selection
page, and using the “About” button on the Home page toolbar. See examples below.

[ £3 Visualiner Pro32 - Demo Mode - Vehicle Selection == e

? @ NSO+ <| BB b

*
AUDI,

BENTLEY
LAMBORGHINI
SEAT
SKODA

P VOLKSWAGEN

[
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The “Home Screen”, select F12 to open the “Info” screen to verify the correct level of Specs install.

{®vAs 6331 - Demo Mode - English

Maintenance

|

VOLKSWAGEN, 2009, BEETLE [1C/9C], (1GB) FlieBheck, erhohte Bodenfreiheit

Shown here is “Database: VAG 03-2013”
NOTE: These instructions show version 03-2013 as an example, the actual version supplied may differ.

(BivAs 6331 -DemoMode-fngleh o 15|

B —

{1

Version : 4.8 - VAS 6331 - Mar 4, 2013

Database : Special VAG - 032013

Firmware:

Copyright ® 2001 Snap-on Technologies, Inc
All Rights Reserved.

The following are trademarks of Snap-on Technologies, Inc:
VoiceAlign™
FrameCheck™
RollingRadius ™
4 NetSpecs ™
ProAckermann™

Warning this computer program is protected by copyright laws and
international treaties. Unauthorized reproduction or distribution of
this program is strictly forbidden
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