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Elsa / ODIS Feedback Process

The Service Information team would like to thank you for continuing to submit your
feedbacks. Each feedback is reviewed by the proper team and then addressed by the
subject matter expert. We would like to make everyone aware of the two different

feedbacks systems.

Elsa Feedbacks: Please continue to send in Elsa-related feedbacks using the
Feedback button on the top toolbar in Elsa. This is for anything related to Repair
Manuals, Wiring Diagrams, Campaigns, Updates, Tech Tips, etc.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

ODIS Feedbacks: Please use the Feedback option under the Help arrow and then
select the Support tab which will launch a window to enter your information for your
feedback. Make sure your email outbox is configured properly to use this feature. If
you have issues, please contact your dealership’s IT support. This allows for the
Workshop Technology team to track and accurately diagnosis your issue related to
the ODIS system.

Following this process will allow for a better and quicker feedback resolution. Thanks

for your continued support and please continue to submit feedbacks.
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Feedback Corner

This week's feedback is from Ryan regarding the 2014 A4 Body Repair Manual. He

states:

"The first step for removing says "Versions with foldable rear seat backrest: for the

rear seat backrest forward." It should read "...FOLD the rear seat.”

This feedback was reviewed by the Service Information team and was fixed by
rewording the text. We really appreciate Ryan sending in feedback to help improve

the quality of the repair information.

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800) 678-2389.
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Technical Bulletins

72 Noise from center armrest (2016946/3)

90 Instrument cluster, driver information system (DIS) display is blank
with white screen (2029781/2)

48 Power steering warning in cluster (DTC C10ACFO: steering end
stops not programmed) (2029622/4)




72 Seat adjustment switch sporadically inoperative (2018015/3)

72 Rear center seat rattles and does not fold flat (2023324/2)

87 Moisture in driver or front passenger footwell (2024644/8)




48 Power steering warning in cluster, DTC for low starting voltage
(2035178/1)

96 Lane Change Assistant sporadically inoperative (2034000/2)




91 Bluetooth phone cannot be paired to vehicle (2013422/10)

80 Coolant loss from coolant valve, engine warning light on, "Limp
Home" mode active (2033806/4)




37 Transmission warning message in cluster (DTC PO60A00)
(2029027/8)

01 Model year 2014 Audi Q5 TDI, A6 TDI, A7 TDI, A8L TDI clean diesel
- Repair Authorization (2033224/3)




91 MMI screen carrier shudders/noisy (2028446/5)

91 MMI 3G Sound system "popping"” and various other technical issues
(K0133 Update) (2034923/2)




91 MMI 3G+ Sound system "popping" and various other technical
Issues (KO715 Update) (2030465/6)

74 Rear center armrest lid does not latch (2018004/3)




74 S-line front seat head restraint feed-through hole exposed in leather
backrest cover (2018257/4)

74 Seat heating performance too low (2028257/7)

48 Steering wheel leather damage, all vehicles (2028220/3)

Pending Service Solutions

No new pending service solutions this week.
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Campaigns
No new campaigns this week.
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Updates
No new updates this week.
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Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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